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St. Mary’s Bank: The Nations First Credit Union 

Selects CU Training, Inc. for Learning Management
Pamela Roy, Vice President, Human Resources Officer, St. Mary’s Bank, Manchester, NH 
The nation’s first credit union, St. Mary’s Bank (SMB) is pleased to announce a new partnership with CU Training, Inc. This partnership will assist SMB with the continued development of performance-based, interactive training offerings for a full investment in an organization that is committed to continuous learning.

Holding the distinction as the first credit union in the United States, St. Mary’s is committed to the credit union philosophy of “people helping people.” Employees work together with members and the community to make a positive difference in the lives of our membership.  Since our success depends on the success of our members, we believe in fostering a work environment that encourages excellent service and continuous improvement.  On a daily basis, our employees are encouraged to achieve personal and professional growth and development.  

St. Mary’s selected TLC, the Learning Management System offered by CU Training, Inc. for its 80-plus interactive online courses geared specifically towards the credit union environment. The system tracks employee training and development including internal classroom instruction, external workshops, seminars and degree programs. We believe this “blended” learning approach helps us to increase knowledge and skills of employees.  Moreover, the compliance training and regulatory updates will assist us in keeping employees compliance skills up to date. The system also offers support to managers in offering knowledge competencies aligned to banking positions, viewable transcripts of employees in order to assist in the development of training plans, road maps and career paths for employees at St. Mary’s Bank. 
“We are pleased to establish a new relationship with industry leader CU Training, Inc.  The support of partnering with credit union and training professionals at CU Training, Inc. will help our commitment to employees in the performance of their jobs, helping them develop to their fullest potential, and rewarding them for their contributions to the overall success of the Credit Union,” remarked Pam Roy, vice president, human resources officer for St. Mary’s Bank.

St. Mary's Bank is a not-for-profit, member-owned credit union offering a full range of financial products and services for consumers and businesses. and is headquartered in Manchester, New Hampshire. Call toll-free at 888-786-2791 or visit www.stmarysbank.com for more information. 
CU Training Inc., established over 12 years ago, is a highly respected international provider of quality credit union training systems. More than 200 North American credit unions have chosen CU Training to be their Learning Partner. Call toll-free at 888-466-1634 or email sales@cutraining.com for more information.

CU Training, Inc. Announcement
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