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Project Integration Management (PMBOK Guide - Fourth Edition-aligned)...
Project Integration Management (PMBOK® Guide - Third Edition-aligned) ..
Project Management Essentials - (PMBOK Guide - Fourth Edition-aligned) ....
Project Management Essentials - (PMBOK® Guide - Third Edition-aligned)....
Project Management for IT Professionals............ccoccueeeiieieiiiieeiniecesiieene ... 105
Project Management for Non-Project Managers...............
Project Management Foundations (PRINCEZ2-AlIGNE)..........uiiiiiiiiiiiiiiie ettt 105
Project Management from @ PEOPIE PEISPECIIVE ........co.uuiiiiiiieiiiie ettt et ettt e e te e e e nb e e e s anbeeeabbeeeanes 106
Project Management Introduction
Project Management Professional Certification 2005 ...........c..ooiiiiiiiiiiiiiie et
Project Management Professional RESPONSIDIIILY ...........uiiiiiiiiiiie e et e s e s eeeeeanes
Project Procurement Management (PMBOK® Guide - Third Edition-aligned)..
Project Quality Management (PMBOK® Guide - Third Edition-aligned) .............coooiiiiiiiiiiiiceiiee e
Project Risk Management (PMBOK® Guide - Third Edition-aligned) ...........c..ueieiiiiiiiiii e
Project Scope Management (PMBOK Guide - Fourth Edition-aligned) ...
Project Scope Management (PMBOK® Guide - Third Edition-aligned)..............cooiiiiiiiiiiiic e
Project Time Management (PMBOK Guide - Fourth Edition-aligned) .............oeiiiiiiiiiii e
Project Time Management (PMBOK® Guide - Third Edition-aligned) ..
Strategic Project Management fOr IT PTOJECES .......ciiuiiiiiiiie ittt et e e e et eainee e
TEAM BUILDING ...ttt ettt etttk e e bttt h e h ek e et £ 2o bt e b £ o2 e e e h b £ e st e 4ot e bt 42 e bt e eh e e e bt e e he e e bt e ean e e e e e e e nne e enes
High-Performance Onsite-and Virtual Teams ....
Making Teams Work: Capitalizing 0N CONFIICT............oiiiiiiiiie et e et e e
PArTICIDALING 1N TOAMS ... eeeieiei ittt e e e oottt e e e e s e ate et e e e e e aas b e et e e e a2 e abbe bt e e e e e e e sbbe e e e e e e e e sbbbeeeeeeeaanbnbeeeeeeennnnres
Prime Team Building.......
Prime Team Performance
TEAMS TNAL WOTK. ...ttt b bt e e et s b b e e e a et e e bbb e e s b e e e e st e e e s bb e e e s ba e e s sabe e e asnaeas
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Sales and Customer FACING SKIllS ...........eooi ittt e e e e ettt e e e e e e e e ntb et e e e e e e e s annnneeaaaeeaan 107

[O10]NEU 1 L0 PP 107
Consulting With the EXIEINAI ClIENT ......c.o ettt e e e e e et e e e e e s bt e et e e e e e e bbb beeeae e e s sbbeseeeeeaanbnreaeaeeaannnres 107
Consulting with the Internal Client
Internal Consulting for the TechniCal Prof@SSIONAL ............cuuuiiiie oo e e e s e e e e e et eeeeesannenreeeeeeesnnnees 107

CUSTOMER SERVICE ...t uttttuttettt ettt st aseeasbe e bt e bt eeh et e bt e sas e e bt 4o bt e ke e oo b e e b et 4 e bt oo bt e 4o b et 4o bt ek e e ee bt e eh et ee bt e eh e e e b e e e bt e e be e et e enareanbeentee s 107
Customer Service
Customer Service REPreSENTALIVE, PIOCESS .........iciiiiiiiiiiieiiiie ettt ettt e ettt e s bt e e be e e e e bb e e e abbe e e aabb e e e e bb e e e snbeeeabeeeeas 108
Customer Service Representative, ProfeSSIONGIISI ........ooi i e e e e e s bbb e e e e e e e enanes 108
Customer Service Representative, Skills

CUSLOMET SEIVICE VIO SEIES......uuiiiiieiiiiiiiiie e et ittt e e e e s st eeaeess e eeaeeeas s tateaeaeesasstaeeeeeaaasssteseaeesssseeseeeesansstnreeeaeessnnre

Customer SUPPOIt, ProfESSIONAIISI ....c.oiiiiiiiieie ettt e e ettt e e e e s bttt e e e e e e bbb b et e e e e e s sbbeeeeaeeaanbabeeeaeeaannnres
Excelling at Customer Service......

Frontline Call Center Skills.........

HDI - Customer Support Specialist.................

HDI - Customer Support Specialist, Process................. ... 108
HDI - Customer Support Specialist, Professionalism...... ... 108
Inbound Call Center Management... ... 108
Internal Customer Service...........cccccevee. ... 109
Internal Customer Service Agent SKills.............. ... 109
Managing A Customer-Focused Department..... ... 109
Measuring Customer Satisfaction..................... ... 109
Prime Call Center............ccc...... . 109

Prime Call Center ABC's ..
Technical Support Agent Skills..
INDUSTRY FOUNDATIONS ...........

Field Sales Skills....
INSIAE SAIES SKIllS ...ttt b et oo a bt e e et eh b et e ea et e e s b et e e bt e e e kbt e e e bb e e e e et e nbe e e aan
PHIME SAIES. ...ttt h oot b ke h et e e h ek et et e et r e et e e e e e e
Sales and Marketing Video Series...
SalES TEAM MEANAGEIMENT .......viiiiiiiieiiit ettt et e oo bt e aa bt e e be e e e ot et e e bb et e e bbb e e e abb e e ekt e e e eabb e e e eab e e e sabeeesbneeens
SalesUniversity COMMUNICALION 101 .......ccoiuuiiiiiiieiiii ettt et e e s bt e e e et e s ae et e s bb e e e e br e e s aibeeeanbneee s
SalesUniversity Sales Manufacturing: A Success Model
SalesUniversity Sales Math 101: Developing a Sales Plan for SUCCESS ........ccccviiiiiiiiiiiiiiiice e 110
SalesUniversity Sales Orientation: Professional Selling in the Knowledge ECONOMY .........c.cccceiiiiiiiiiiiiniiiieniie e 110
Selling at the Executive Level
StrategiC ACCOUNT SAIES SKIllS .....c..uiiiiiiiiiii ittt a e e et e e bt e e ae e e e et e e e e e be e e et e e e e nieree s 110
Territorial ACCOUNT SAIES SKIllS .......c.uiiiiiiiiii ettt et se et e e e e e e sb e e s e b e e eaneas 110

Home and Small BUSINESS oo e L0111

Being your own boss....
HOME BUSINESS ..........

[ T F= 1Tt Y PPN
L0 N (g I 17NN S PP PPPPRO
BUDGETING AND SAVING ..
EESTATE PLANNING .1ttt ettt ettetttee e e e ettt e e e e et ettt e e e e e e ee st ee e e e e e taaa e e e aeeesasa e eeeeeeess e e e e eeata e e e e eestaaaeeeeeesannaeeeaesesasaneeeeeesnnnnnnnans
INVESTING FUNDAMENTALS ...uttttttttttuuesssssssnssssssssnsssssssnsssssssssssssssssssssssnsssssssssssssssssssssssssssssssnsssnsssssssssssssssssssssssssssnsnsnsnnnsnsnsnsnnns 111
RETIREMENT PLANNING

(1= u U o =N L] o O OO PUT T OTPPPPPRN
INTERVIEW SKILLS ..tttttttuuutuuuussesssnsssssessnsssssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssnsssnsssssssssssssssnsnsssnsnsssnsssnsnsnsnsnsnsnsnn

Legal SKills  ..oeviiiiiiie

[070] 101 o] 1=V o (o3OS PP PT P UOPPPPTPTN
COMPLIANCE
(R @0 44T o] [F= T g Tod PP UPPPPPPRN:
[V YN 1] V1= N PP PRPPTSPR PN

MANAGING WITHIN THE LAW VIDEOS SERIES. .. .uuiietiitttiieeeeeettttteaeeetesasaaaaeessasstaaeessestaaeateestannaeeeesetnnnaeeerstaaaeeeesrnaaaaaes 112
PRIME COMPLIANCE
Federal GOVEIMMENT INAUSEIY ......coiiiii ettt et bt e e et e e s b e e e s s bt e e e e anbn e e e sbbeeeabbeeenne 113
FEDERAL COMPLIANCE ...iiiieieteieeeeeee et e et et e e et e e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeeaeaeaeaeaeeeeeeaeaaaaaeeaeaaeeaeaeaaseaaaaeaaaeaaaaaeaaaeaaaaananes 113
Federal Government Legal COMPIIANCE ...........uiiiiiiiiiiie ettt e et e e bt e e e bt e e e br e e e nabe e e steeeenans 113
Industrial SOIULIONS oo ee et e 113
Environmental, Safety & Health, and TranSPOItatioN .............oiuueiieiieeiiiiiie e e e e e e e ee e e e e e e aneaes 113
CANADIAN ENVIRONMENTAL, SAFETY AND HEALTH, AND TRANSPORTATION ...uuuuuieeetiiuitiseeeseeertnnseeeserstnnnaaaeseesssnnaseeessssnnaaaeeeeenes 113
SAfELY ANA HEAITN. ... ettt ettt e e e oottt e et e e e o s h bt e e e e e e e e abbbe e e e e e e e sbbe et e e e e aanbnbeeeeeeaannnren 113
ENVIRONMENTAL
ENVIRONMENTAL, SAFETY & HEALTH, AND TRANSPORTATION ....uuuuieietttituieeeeeetetttaseeesesntaaneeeeesstnnnaeeeesstannaeeeerssnnnaaeeesssnnnnaaees 113
[ V710 o 41T ) -1 113
SAELY ANA HEAITN. ... et e ettt oo e e ot b ettt e e e o s a b e e e e e e e e e kbbb et e e e e e e s bbb e e e e e e aannbnbeeeeeeaannnres 113
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FUNDAMENTALS .. tiie ittt ee e ee e e et e e e et e st e e e e e e e et e e e e e e e e e s e e e e e e et et e e e e e e e e e e e aeaeaaaeaeaeaeaeaeaeaaaeaeeeeeeaeaaaeaeaaaaaaaaaaasaaanaeaaaaaaaaaaaaananaaanananananananes
SAFETY AND HEALTH .

SECURITY ..ccvvvveeeennn.
TRANSPORTATION 11teeiuuutttetaeesasuteseseeeessaasuesseaessasassssessaessasssesseeasssaasssseseeeesassssssesesesssnsssesssesssnsssseseessnnssssesesesssnnssnseseeesnnsssseseens
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IT Skills

Business Skills for the IT Profe ssional
Solution Area

Project Management

PRINCE2 Foundations

Web SKE23301 (NEW) Overview of Project
Managing a PRINCE2-aligned
Project

(NEW) Project Planning and
Controlling a PRINCE2-aligned
Project

(NEW) Managing Quality and Risk
in a PRINCE2-aligned Project
(NEW) Initial and Ongoing
Processes in a PRINCE2-aligned
Project

(NEW) Controlling, Managing and
Closing a PRINCE2-aligned
Project

(NEW) Techniques for Managing a
PRINCE2-aligned Project

Web SKE23302

Web SKE23303

Web SKE23304
Web SKE23305

Web SKE23306

Enterprise Database Systems
IBM & Lotus - Enterprise Database Systems

DB2 Universal Database

Web MLE50901 DB2 Universal Database: 1
Features of DB2

Web MLE50902 DB2 Universal Database: 2
Installing and Configuring DB2

Web MLE50903 DB2 Universal Database: 3 DB2
Instances, Server
Communications, and Clients

Web MLE50904 DB2 Universal Database: 4 Data
Security and Database Creation

Web MLE50905 DB2 Universal Database: 5
Creating Table Spaces and
Accessing Data

Web MLE50906 DB2 Universal Database: 6 SQL
and Design Considerations

Web MLE50907 DB2 Universal Database: 7
System Tools and Recovery
Concepts

Web MLE50908 DB2 Universal Database: 8
Moving and Replicating Data

Web MLE50909 DB2 Universal Database: 9

Monitoring DB2 Performance
Microsoft SQL

SQL for the Windows Environment

Web MLE53304 SQL for the Windows
Environment: 4 Summarizing Data
SQL for the Windows
Environment: 5 Groups and
Queries

SQL for the Windows
Environment: 6 Joins

SQL for the Windows
Environment: 7 Data and Tables
SQL for the Windows
Environment: 8 Views and Stored
Procedures

SQL for the Windows
Environment: 9 Transaction
Processing and Cursors

SQL for the Windows
Environment:10 Advanced SQL
Functions

Web MLES53305

Web MLES53306
Web MLES53307

Web MLES53308

Web MLES53309

Web MLES53310

Microsoft SQL Server 2000

Microsoft SQL Server 2000 Admin MCDBA MCSA MCSE
70-228

Web MLE71501 SQL Server 2000 Admin MCDBA
MCSA MCSE 70-228: 1 Basic
Concepts and Installation

SQL Server 2000 Admin MCDBA
MCSA MCSE 70-228: 2 Advanced
Installation

SQL Server 2000 Admin MCDBA
MCSA MCSE 70-228: 3 Creating
and Managing Databases

SQL Server 2000 Admin MCDBA
MCSA MCSE 70-228: 4 Disaster
Recovery and Data Integrity

SQL Server 2000 Admin MCDBA
MCSA MCSE 70-228: 5 Extracting
and Securing Data

SQL Server 2000 Admin MCDBA
MCSA MCSE 70-228: 6
Automation and Performance
SQL Server 2000 Admin MCDBA
MCSA MCSE 70-228: 7 Practice
Exams

Web MLE71502

Web MLE71503

Web MLE71504

Web MLE71505

Web MLE71506

Web MLE71507

Microsoft SQL Server 2000 Database Administration |

Web SKE22622 Installing, Configuring, and
Upgrading SQL Server 2000

Web SKE22651 Overview of SQL Server 2000

Microsoft SQL Server 2000 Database Administration Il

Web SKE22633 Security in a Microsoft SQL Server
2000 Environment

Web SKE22634 Managing SQL Server 2000
Databases

Web SKE22652 SQL Server 2000 Databases

Web SKE22653 Transferring and Transforming

Data in SQL Server 2000

Microsoft SQL Server 2000 Database Administration 111

Web MLE53301  SQL for the Windows Web SKE22641  Backing Up SQL Server 2000
Environment: 1 Introduction to Databases
Databases and SQL Web SKE22642  Restoring SQL Server 2000
Web MLE53302 SQL for the Windows Databases
Environment: 2 Filtering Data Web SKE22643  SQL Server 2000 Replication
Web MLE53303  SQL for the Windows Web SKE22644  Monitoring SQL Server 2000
Environment: 3 Calculations and Performance
Functions Web SKE22645 SQL Server 2000 High Availability
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http://outlines.serebra.com/?code=SKE23301
http://outlines.serebra.com/?code=SKE23302
http://outlines.serebra.com/?code=SKE23303
http://outlines.serebra.com/?code=SKE23304
http://outlines.serebra.com/?code=SKE23305
http://outlines.serebra.com/?code=SKE23306
http://outlines.serebra.com/?code=MLE50901
http://outlines.serebra.com/?code=MLE50902
http://outlines.serebra.com/?code=MLE50903
http://outlines.serebra.com/?code=MLE50904
http://outlines.serebra.com/?code=MLE50905
http://outlines.serebra.com/?code=MLE50906
http://outlines.serebra.com/?code=MLE50907
http://outlines.serebra.com/?code=MLE50908
http://outlines.serebra.com/?code=MLE50909
http://outlines.serebra.com/?code=MLE53301
http://outlines.serebra.com/?code=MLE53302
http://outlines.serebra.com/?code=MLE53303
http://outlines.serebra.com/?code=MLE53304
http://outlines.serebra.com/?code=MLE53305
http://outlines.serebra.com/?code=MLE53306
http://outlines.serebra.com/?code=MLE53307
http://outlines.serebra.com/?code=MLE53308
http://outlines.serebra.com/?code=MLE53309
http://outlines.serebra.com/?code=MLE53310
http://outlines.serebra.com/?code=MLE71501
http://outlines.serebra.com/?code=MLE71502
http://outlines.serebra.com/?code=MLE71503
http://outlines.serebra.com/?code=MLE71504
http://outlines.serebra.com/?code=MLE71505
http://outlines.serebra.com/?code=MLE71506
http://outlines.serebra.com/?code=MLE71507
http://outlines.serebra.com/?code=SKE22622
http://outlines.serebra.com/?code=SKE22651
http://outlines.serebra.com/?code=SKE22633
http://outlines.serebra.com/?code=SKE22634
http://outlines.serebra.com/?code=SKE22652
http://outlines.serebra.com/?code=SKE22653
http://outlines.serebra.com/?code=SKE22641
http://outlines.serebra.com/?code=SKE22642
http://outlines.serebra.com/?code=SKE22643
http://outlines.serebra.com/?code=SKE22644
http://outlines.serebra.com/?code=SKE22645

Web SKE22654 SQL Server 2000, XML, and the
Web

Microsoft SQL Server 2000 Database Design MCSE 70 -229

Web MLE71601 SQL Server 2000 Database
Design MCSE 70-229: 1 Data
Modeling and Database Creation

Web MLE71602 SQL Server 2000 Database
Design MCSE 70-229: 2 Database
Objects

Web MLE71603 SQL Server 2000 Database

Design MCSE 70-229: 3 Retrieving
and Modifying Data

Web MLE71604 SQL Server 2000 Database
Design MCSE 70-229: 4 Indexes
and Views

Web MLE71605 SQL Server 2000 Database

Design MCSE 70-229: 5 Database
Programming

Web MLE71606 SQL Server 2000 Database
Design MCSE 70-229: 6 Remote
Data Access and XML

Web MLE71607 SQL Server 2000 Database
Design MCSE 70-229: 7
Optimization and Security

Web MLE71608 SQL Server 2000 Database
Design MCSE 70-229: 8 Exam
Preparation 1

Web MLE71609 SQL Server 2000 Database
Design MCSE 70-229: 9 Exam
Preparation 2

Microsoft SQL Server 2000 Database Implementation

Web SKE22651 Overview of SQL Server 2000

Web SKE22652 SQL Server 2000 Databases

Web SKE22653 Transferring and Transforming
Data in SQL Server 2000

Web SKE22654 SQL Server 2000, XML, and the
Web

Web SKE22655 Designing and Implementing
Security in SQL Server 2000

Web SKE22656 The SQL Server 2000 Logical
Data Model

Web SKE22657 Using T-SQL in SQL Server 2000

Web SKE22658 SQL Server 2000 Indexes

Web SKE22659 SQL Server 2000 Programming
Business Logic

Web SKE22660 SQL Server 2000 Transactions
and Distributed Data

Web SKE22661 Analyzing and Optimizing SQL

Server 2000 Queries
Microsoft SQL Server 2005

Microsoft SQL Server 2005 Admin MCITP 70 -444

Web MLE71101 Microsoft SQL Server 2005 Admin
MCITP 70-444:11 Practice Exam 1
Web MLE71102 Microsoft SQL Server 2005 Admin
MCITP 70-444:12 Practice Exam 2
Web MLE71103 Microsoft SQL Server 2005 Admin
MCITP 70-444:13 Practice Exam 3
n/a MLE74090 (NEW) Microsoft SQL Server 2005

Admin MCITP 70-444: 1
Optimizing the Performance of
Databases and Database Servers

n/a MLE74091 (NEW) Microsoft SQL Server 2005
Admin MCITP 70-444: 2
Optimizing the Performance of
Queries

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

MLE74092

MLE74093

MLE74094

MLE74095

MLE74096

MLE74097

MLE74098

MLE74099

(NEW) Microsoft SQL Server 2005
Admin MCITP 70-444: 3
Optimizing and Implementing a
Data Recovery Plan for a
Database

(NEW) Microsoft SQL Server 2005
Admin MCITP 70-444: 4 Designing
a Strategy to Monitor a Database
Solution

(NEW) Microsoft SQL Server 2005
Admin MCITP 70-444: 5 Designing
a Strategy to Maintain a Database
Solution

(NEW) Microsoft SQL Server 2005
Admin MCITP 70-444: 6 Designing
and Managing SSIS Packages

(NEW) Microsoft SQL Server 2005
Admin MCITP 70-444: 7 Designing
a Database Data Management
Strategy

(NEW) Microsoft SQL Server 2005
Admin MCITP 70-444: 8 Designing
a Strategy to Manage Replication

(NEW) Microsoft SQL Server 2005
Admin MCITP 70-444: 9 Protecting
Your SQL Server from Attack

(NEW) Microsoft SQL Server 2005
Admin MCITP 70-444:10
Designing a Strategy to Manage
and Maintain Database Security

Microsoft SQL Server 2005 Data Access MCITP 70 -442

Web

Web

Web

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

MLE71110

MLE71111

MLE71112

MLE74101

MLE74102

MLE74103

MLE74104

MLE74105

MLE74106

MLE74107

MLE74108

MLE74109

MLE74110

Microsoft SQL Server 2005 Data
Access MCITP 70-442:12 Practice
Exam 1

Microsoft SQL Server 2005 Data
Access MCITP 70-442:13 Practice
Exam 2

Microsoft SQL Server 2005 Data
Access MCITP 70-442:14 Practice
Exam 3

(NEW) Microsoft SQL Server 2005
Data Access MCITP 70-442: 1
Designing Data Access

(NEW) Microsoft SQL Server 2005
Data Access MCITP 70-442: 2
Designing Application Access
(NEW) Microsoft SQL Server 2005
Data Access MCITP 70-442: 3
Designing Queries

(NEW) Microsoft SQL Server 2005
Data Access MCITP 70-442: 4
Using Cursors

(NEW) Microsoft SQL Server 2005
Data Access MCITP 70-442: 5
Planning Error Handling

(NEW) Microsoft SQL Server 2005
Data Access MCITP 70-442: 6
Planning a Transaction Strategy
(NEW) Microsoft SQL Server 2005
Data Access MCITP 70-442: 7
Optimizing and Tuning Queries for
Performance

(NEW) Microsoft SQL Server 2005
Data Access MCITP 70-442: 8
Optimizing Indexing Strategies
(NEW) Microsoft SQL Server 2005
Data Access MCITP 70-442: 9
Scaling Out Applications

(NEW) Microsoft SQL Server 2005
Data Access MCITP 70-442:10
Resolving Performance Problems
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http://outlines.serebra.com/?code=SKE22654
http://outlines.serebra.com/?code=MLE71601
http://outlines.serebra.com/?code=MLE71602
http://outlines.serebra.com/?code=MLE71603
http://outlines.serebra.com/?code=MLE71604
http://outlines.serebra.com/?code=MLE71605
http://outlines.serebra.com/?code=MLE71606
http://outlines.serebra.com/?code=MLE71607
http://outlines.serebra.com/?code=MLE71608
http://outlines.serebra.com/?code=MLE71609
http://outlines.serebra.com/?code=SKE22651
http://outlines.serebra.com/?code=SKE22652
http://outlines.serebra.com/?code=SKE22653
http://outlines.serebra.com/?code=SKE22654
http://outlines.serebra.com/?code=SKE22655
http://outlines.serebra.com/?code=SKE22656
http://outlines.serebra.com/?code=SKE22657
http://outlines.serebra.com/?code=SKE22658
http://outlines.serebra.com/?code=SKE22659
http://outlines.serebra.com/?code=SKE22660
http://outlines.serebra.com/?code=SKE22661
http://outlines.serebra.com/?code=MLE71101
http://outlines.serebra.com/?code=MLE71102
http://outlines.serebra.com/?code=MLE71103
http://outlines.serebra.com/?code=MLE74090
http://outlines.serebra.com/?code=MLE74091
http://outlines.serebra.com/?code=MLE74092
http://outlines.serebra.com/?code=MLE74093
http://outlines.serebra.com/?code=MLE74094
http://outlines.serebra.com/?code=MLE74095
http://outlines.serebra.com/?code=MLE74096
http://outlines.serebra.com/?code=MLE74097
http://outlines.serebra.com/?code=MLE74098
http://outlines.serebra.com/?code=MLE74099
http://outlines.serebra.com/?code=MLE71110
http://outlines.serebra.com/?code=MLE71111
http://outlines.serebra.com/?code=MLE71112
http://outlines.serebra.com/?code=MLE74101
http://outlines.serebra.com/?code=MLE74102
http://outlines.serebra.com/?code=MLE74103
http://outlines.serebra.com/?code=MLE74104
http://outlines.serebra.com/?code=MLE74105
http://outlines.serebra.com/?code=MLE74106
http://outlines.serebra.com/?code=MLE74107
http://outlines.serebra.com/?code=MLE74108
http://outlines.serebra.com/?code=MLE74109
http://outlines.serebra.com/?code=MLE74110

n/a

MLE74111

(NEW) Microsoft SQL Server 2005
Data Access MCITP 70-442:11
Optimizing Data Storage

Microsoft SQL Server 2005 Design MCITP 70 -443

Web

Web

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

MLE71120

MLE71121

MLE74200

MLE74201

MLE74202

MLE74203

MLE74204

MLE74205

MLE74206

MLE74207

MLE74208

MLE74209

MLE74210

MLE74211

Microsoft SQL Server 2005
Design MCITP 70-443:13 Practice
Exam 1

Microsoft SQL Server 2005
Design MCITP 70-443:14 Practice
Exam 2

(NEW) Microsoft SQL Server 2005
Design MCITP 70-443: 1
Designing the Hardware and
Software Infrastructure

(NEW) Microsoft SQL Server 2005
Design MCITP 70-443: 2
Designing Physical Storage

(NEW) Microsoft SQL Server 2005
Design MCITP 70-443: 3
Designing a Consolidation Strategy
(NEW) Microsoft SQL Server 2005
Design MCITP 70-443: 4
Designing Database-Level Security
(NEW) Microsoft SQL Server 2005
Design MCITP 70-443: 5
Designing Windows Server-Level
Security Processes

(NEW) Microsoft SQL Server 2005
Design MCITP 70-443: 6
Designing SQL Server Service-
Level Security

(NEW) Microsoft SQL Server 2005
Design MCITP 70-443: 7
Designing SQL Server Object-
Level Security

(NEW) Microsoft SQL Server 2005
Design MCITP 70-443: 8
Designing a Physical Database
(NEW) Microsoft SQL Server 2005
Design MCITP 70-443: 9 Creating
Database Conventions and
Standards

(NEW) Microsoft SQL Server 2005
Design MCITP 70-443:10
Designing a SQL Server 2005
Solution for High Availability
(NEW) Microsoft SQL Server 2005
Design MCITP 70-443:11
Designing a Data Recovery
Solution for a Database

(NEW) Microsoft SQL Server 2005
Design MCITP 70-443:12
Designing a Data-Archiving
Solution

Web

Web

Web

Web

Web

MLE71707

MLE71708
MLE71709

MLE71710

MLE71711

SQL Server 2005 MCTS 70-431: 7
Maintaining and Backing Up
Databases

SQL Server 2005 MCTS 70-431: 8
Monitoring Performance

SQL Server 2005 MCTS 70-431: 9
Troubleshooting and Optimizing
SQL Server 2005 MCTS 70-
431:10 Implementing High
Availability

SQL Server 2005 MCTS 70-
431:11 Practice Exams

Microsoft SQL Server 2005 Solutions MCITP 70 -441

Web

Web

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

MLE71130

MLE71131

MLE74250

MLE74251

MLE74252

MLE74253

MLE74254

MLE74255

MLE74256

MLE74257

MLE74258

Microsoft SQL Server 2005
Solutions MCITP 70-441:10
Practice Exam 1

Microsoft SQL Server 2005
Solutions MCITP 70-441:11
Practice Exam 2

(NEW) Microsoft SQL Server 2005
Solutions MCITP 70-441: 1
Designing a Database Solution
(NEW) Microsoft SQL Server 2005
Solutions MCITP 70-441: 2
Designing Database Objects
(NEW) Microsoft SQL Server 2005
Solutions MCITP 70-441: 3
Performance Tuning a Database
Solution

(NEW) Microsoft SQL Server 2005
Solutions MCITP 70-441: 4
Securing a Database Solution
(NEW) Microsoft SQL Server 2005
Solutions MCITP 70-441: 5
Designing Database Testing and
Code Management Procedures
(NEW) Microsoft SQL Server 2005
Solutions MCITP 70-441: 6
Designing a Web Service Solution
(NEW) Microsoft SQL Server 2005
Solutions MCITP 70-441: 7
Designing Messaging Services for
a Database Solution

(NEW) Microsoft SQL Server 2005
Solutions MCITP 70-441: 8
Designing a Reporting Services
Solutions

(NEW) Microsoft SQL Server 2005
Solutions MCITP 70-441: 9
Designing Data Integration
Solutions

Microsoft SQL Server 2005 Upgrade MCITP 70 -447

Web MLE71140 Microsoft SQL Server 2005
Microsoft SQL Server 2005 MCTS 70 -431 Upgrade MCITP 70-447:51
Practice Exam 1
Web MLE71701 SQL Server 2005 MCTS 70-431: 1 Web MLE71141 Microsoft SQL Server 2005
Installing and Configuring SQL Upgrade MCITP 70-447:52
Server 2005 Practice Exam 2
Web MLE71702 SQL Server 2005 MCTS 70-431: 2 Web MLE71142 Microsoft SQL Server 2005
Creating Databases Upgrade MCITP 70-447:53
Web MLE71703 SQL Server 2005 MCTS 70-431: 3 Practice Exam 3
Working with Tables and Web MLE71143 Microsoft SQL Server 2005
Programmability Objects Upgrade MCITP 70-447:54
Web MLE71704 SQL Server 2005 MCTS 70-431: 4 Practice Exam 4
Implementing Database Objects Web MLE71144 Microsoft SQL Server 2005
Web MLE71705 SQL Server 2005 MCTS 70-431: 5 Upgrade MCITP 70-447:55
Supporting the XML Framework Practice Exam 5
Web MLE71706 SQL Server 2005 MCTS 70-431: 6
Eﬁroingcrl‘r;%tData Consumption and Microsoft SQL Server 2005: Database Maintenance
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Web

Web

Web

Web

Web

Web

Microsoft SQL Server 2005:

Access

Web

Web

Web

Web

Web

Web

Web

Web

Web

Microsoft SQL Server 2005:

SKE22721

SKE22722

SKE22723
SKE22724

SKE22725

SKE22726

SKE23311
SKE23312
SKE23313
SKE23314
SKE23315
SKE23316
SKE23317
SKE23318

SKE23319

Optimizing SQL Server 2005
Performance

Optimizing a Database Data
Recovery Plan for SQL Server
2005

Monitoring and Maintaining a
Database in SQL Server 2005
Managing Data Between Servers
and Databases

Managing and Maintaining
Database Security in SQL Server
2005

Managing Database Data in a
SQL Server 2005 Environment

Designing and Optimizing Data

(NEW) Designing Access to SQL
Server Data

(NEW) Designing Efficient
Application Access

(NEW) Designing Queries in SQL
2005

(NEW) Designing a SQL Server
2005 Cursor Strategy

(NEW) Designing a SQL Server
2005 Transaction Strategy

(NEW) SQL Server 2005 Error
Handling Techniques

(NEW) Optimizing Query
Performance and Index Strategies
(NEW) Optimizing Storage in SQL
Server 2005

(NEW) Scaling Applications and
Resolving Performance Issues

Designing Database Solutions

Web

Web

Web

Microsoft SQL Server 2005:
SKE22711

Web

Web

Web

Web

Web

Web

SAP R/3 Release 4.6

SKE22698

SKE22699

SKE22700

SKE22712

SKE22713

SKE22714

SKE22715

SKE22716

Monitoring and Diagnosing
Database Problems in SQL Server
2005

SQL Server 2005 High Availability
and Disaster Recovery

SQL Server 2005 Backup and
Restores

Infrastructure Design

Designing a Database Server
Infrastructure for SQL Server 2005
Designing Security for a Database
Server Infrastructure for SQL
Server 2005

Designing the Physical Database
for SQL Server 2005

Designing a Database Server High
Availability Solution for SQL Server
2005

Designing a Database Failover
Solution for SQL Server 2005
Designing a Database Server
Data Recovery Solution for SQL
Server 2005

Moving to SAP R/3 Release 4.6

Web
Web

SKE22771
SKE22772

Navigating SAP R/3 Release 4.6
Using SAP R/3 Release 4.6

Overview of SAP R/3 Release 4.6

Web

SKE22790

SAP R/3 Release 4.6
Fundamentals

Web SKE23321 (NEW) Designing an Application SAP ABAP Programming Fundamentals
Solution for SQL Server 2005
Web SKE23322  (NEW) Designing Database Web SKE22781  ABAP Fundamentals
Objects Web SKE22782 ABAP Programming |
Web SKE23323  (NEW) Programming with SQL Web SKE22783  ABAP Programming Il
Server 2005
Web SKE23324  (NEW) Using XML , ,
Web SKE23325  (NEW) CLR Integration SAP Overview for Project Teams
Web SKE23326 (NEW) Database Testing and Web SKE22791 SAP Overview
Code Management Web SKE22792 mySAP Finance Modules
Web SKE23327 (NEW) Developing Applications Web SKE22793 mySAP Logistics Modules
that Use SQL Server Business Web SKE22794 mySAP ERP Architecture
Intelligence Services Web SKE22795 SAP R/3 Administration
Web SKE23328 (NEW) Developing Applications Web SKE22796 Planning and Implementing SAP
that Use SQL Server Support Projects
Services Web SKE22797 SAP NetWeaver
Web SKE23329 (NEW) Database Deployment and
Data Distribution SQL
Microsoft SQL Server 2005: Implementation and )
Maintenance Generic SQL
Web SKE22691 Installing SQL Server 2005 Web MLE60801 SQL: 1 Database Ma_intenance
Web SKE22692  Configuring SQL Server 2005 Web MLEG080Z  SQL: 2 Database Objects
Web SKE22693 Creating and Implementing Web MLE60803 SQL:3 Qqery Techniques
Database Objects in SQL Server Web MLEG60804 SQL: 4 Joining Tables
2005
Web SKE22694 Retrieving Data and Running Sybase
Queries in SQL Server 2005
Web SKE22695 SQL Server 2005 Messaging and .
Querying Tools PowerBuilder 9
Web SKE22696  Managing and Maintaining SQL Web MLE52601  PowerBuilder 9 Advanced
Server 2005 Databases Development: 1 Source Code
Web SKE22697 SQL Server 2005 Database Control
Performance and Optimization
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Web MLE52602 PowerBuilder 9 Advanced Web SKE22742 Oracle 11i: Roles, Delegated
Development: 2 Deploying Administration, Registration, and
Applications and Using InfoMaker Auditing
Web MLE52603 PowerBuilder 9 Advanced Web SKE22743 Oracle 11i: Concurrent Elements
Development: 3 Coding Web SKE22744 Oracle 11i: Profile Options, DBA
Techniques Duties, and Printer Management
Web MLE52604 PowerBuilder 9 Advanced Web SKE22745 Oracle 11i: Personalization of
Development: 4 Techniques for Forms and OA Framework Pages
Using DataWindows Web SKE22746 Oracle 11i: Oracle Workflow
Web MLE52605 PowerBuilder 9 Advanced Web SKE22747 Oracle 11i: System Monitoring and
Development: 5 Graphic Troubleshooting in OAM
DataWindows and XML
DataWindows Oracle 11i: Navigate Oracle Applicatio ns
Sybase Web SKE22761 Oracle 11i: Usi_ng the Navigator,
Forms, and Online Help
Web MLE53501 Sybase: 1 Introduction to Sybase Web SKE22762 Oracle 11i: Concurrent
Web MLE53502 Sybase: 2 Using SQL Server Processing, Requests, Profiles,
Web MLE53503 Sybase: 3 System Administration and Forms
Web MLE53504 Sybase: 4 User Administration
Wweb MLES3505 SSéIEase. 5 Programming with T- Oracle 11i: Project Foundation Fundamentals
Web MLES53506  Sybase: 6 Querying Databases Web SKE22751  Oracle 11i: Project Management
with T-SQL and Projects Integration
Web MLES3507  Sybase: 7 T-SQL Commands Web SKE22752  Oracle 11i: Organization, Period,
and Calendar Definitions in Oracle
Systems and Database Design Projects
Web SKE22753 Oracle 11i: Resource and Role
Management
Database Design Web SKE22754  Oracle 11i: Oracle Projects
. . Security Model and Page Layouts
Web SKE22601  An Overview of Database Design Web SKE22755  Oracle 11i: Oracle Projects and
Web SKE22602 The Database Design Task Definition |
Methodology Web SKE22756 Oracle 11i: Oracle Projects and
CD/Web WT2210 Relational Database Design and Task Defini'tion I J
Administration Web SKE22757  Oracle 11i: User-Defined
Attributes, Implementation Options,
Database Fundamenta Is and Utilization
. Web SKE22758 Oracle 11i: Organization
CD/web  P0740 Data Modeling Forecasting and Integration
CD/Web IP0780 RDBMS Concepts
Web MLE52801 RDBMS: 1 Database Principles
Web SKE22611  An Introduction to Database Oracle 10g
Systems
Web SKE22612 Relational Databases Oracle 10g Administration
Web SKE22613 Database Data Management
CD/Web WT2190 Relational Database Concepts Web MLE52101 Oracle 10g Administration: 1
and Facilities Oracle Architectural Components
CD/Web WT2200 Relational Database Concepts: Web MLE52102 Oracle 10g Administration: 2
Structured Query Language Oracle Server Introduction
Web MLES52103 Oracle 10g Administration: 3
Oracle 11i Database Architecture, Creation,
and Interfaces
Web MLE52104 Oracle 10g Administration: 4
Oracle 11i E -Business Suite: Essentials for Implementers Database Control and Storage
Structures
Web SKE22731  Oracle 11i E-Business Suite: Web MLE52105  Oracle 10g Administration: 5
Introduction ) ) Managing Users and Schemas
Web SKE22732  Oracle 11i E-Business Suite: Web MLE52106  Oracle 10g Administration: 6 Data
Multi-Org _ _ Management
Web SKE22733  Oracle 11i E-Business Suite: Web MLE52107  Oracle 10g Administration: 7
Flexfields PL/SQL
Web SKE22734  Oracle 11i E-Business Suite: Web MLE52108  Oracle 10g Administration: 8
System Administration Database Security Management
Web SKE22735  Oracle 11i E-Business Suite: Web MLE52109  Oracle 10g Administration: 9
Workflow, Alerts, and Daily Oracle Net Services
Business Intelligence Web MLE52110  Oracle 10g Administration:10
Oracle Shared Server
Oracle 11i E -Business Suite: System Administrator Web MLES2111  Oracle 10g Administration:11
Fundamentals Database Performance Monitoring
Web MLE52112 Oracle 10g Administration:12
Web SKE22741 Oracle 11i: Function Security and Database Maintenance
Data Security Web MLE52113  Oracle 10g Administration:13
Database Undo Management
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Web MLE52114 Oracle 10g Administration:14

Database Locking Conflicts

Web MLE52115 Oracle 10g Administration:15
Database Backup and Recovery
Concepts

Web MLE52116 Oracle 10g Administration:16
Database Backups

Web MLE52117 Oracle 10g Administration:17

Database Recovery

Oracle 10g Administration Exam 1Z0 -043

Web MLE52201 Oracle 10g Database
Administration Il 120-043:15
Practice Exam 1

Oracle 10g Database
Administration Il 120-043:16
Practice Exam 2

Oracle 10g Database
Administration Il 120-043:17
Practice Exam 3

Oracle 10g Database
Administration Il 120-043:18
Practice Exam 4

Oracle 10g Database
Administration Il 120-043:19
Practice Exam 5

(NEW) Oracle 10g Database
Administration Il 120-043: 1 Using
Globalization Support Objectives
(NEW) Oracle 10g Database
Administration Il 1Z0-043: 2
Configuring Recovery Manager
(NEW) Oracle 10g Database
Administration Il 1Z0-043: 3
Recovering from User Errors
(NEW) Oracle 10g Database
Administration Il 1Z0-043: 4
Dealing with Database Corruption
(NEW) Oracle 10g Database
Administration Il 1Z0-043: 5
Automatic Database Management
(NEW) Oracle 10g Database
Administration Il 1Z0-043: 6 Using
Recovery Manager

(NEW) Oracle 10g Database
Administration Il 1Z0-043: 7
Recovering from Non-Critical
Losses

(NEW) Oracle 10g Database
Administration Il 1Z0-043: 8
Monitoring and Managing Storage
(NEW) Oracle 10g Database
Administration Il 1Z0-043: 9
Automatic Storage Management
(NEW) Oracle 10g Database
Administration Il 1Z0-043:10
Monitoring and Managing Memory
(NEW) Oracle 10g Database
Administration Il 120-043:11
Database Recovery

(NEW) Oracle 10g Database
Administration Il 120-043:12
Flashback Database

(NEW) Oracle 10g Database
Administration Il 120-043:13
Managing Resources

(NEW) Oracle 10g Database
Administration Il 120-043:14
Automating Tasks with the
Scheduler

Web MLES52202

Web MLES52203

Web MLES52204

Web MLES52205

n/a MLES54235

n/a MLES54236

n/a MLES54237

n/a MLES54238

n/a MLES54239

n/a MLES54240

n/a MLES54241

n/a MLES54242

n/a MLES54243

n/a MLES54244

n/a MLES54245

n/a MLES54246

n/a MLES54247

n/a MLES54248

Oracle Database 10g: Administration Workshop | Release 2

Web SKE22441 Oracle Database 10g: Installing
Oracle Database 10g Release 2
Oracle Database 10g: Creating
Databases Release 2

Oracle Database 10g: Database
Interfaces Release 2

Oracle Database 10g: Database
Control and Storage Structures
Release 2

Oracle Database 10g: Users and
Security Release 2

Oracle Database 10g: Managing
Schema Objects and Data Release
2

Oracle Database 10g: The
SQL*Loader and PL/SQL Release
2

Web SKE22442
Web SKE22443

Web SKE22444

Web SKE22445

Web SKE22446

Web SKE22447

Web SKE22448 Oracle Database 10g: Oracle Net
Services and Shared Servers
Release 2

Oracle Database 10g: Monitoring
and Maintenance Release 2
Oracle Database 10g: Managing
Undo Data and Lock Conflicts
Release 2

Oracle Database 10g: Managing
Backup and Recovery Release 2

Web SKE22449

Web SKE22450

Web SKE22451

Oracle Database 10g: Administration Workshop I

Web SKE22371 Using Flashback Technology in
Oracle 10g

Web SKE22372 Performing and Managing
Backups in Oracle 10g

Web SKE22373 Advanced Database Recovery
and Repair in Oracle 10g

Web SKE22374 Controlling the Oracle Listener
and Enabling Distributed
Transactions in Oracle 10g

Web SKE22375 Using Globalization Support in
Oracle 10g

Web SKE22376 Optimizing Database Performance
in Oracle 10g

Web SKE22377 Managing Storage and System
Resources in Oracle 10g

Web SKE22378 Using the Scheduler to Automate
Tasks in Oracle 10g

Web SKE22379 Using Advanced Features in

Oracle 10g

Oracle Database 10g: Deve loping PL/SQL Program Units

Web SKE22411 PL/SQL Packages

Web SKE22412 Oracle-Supplied Packages and
DBMS_SCHEDULER

Web SKE22413 Managing Dependencies

Web SKE22414 Manipulating Large Objects in
PL/SQL

Web SKE22415 PL/SQL Triggers

Web SKE22416 Dynamic SQL and Metadata

Oracle Database 10g: New Features

Web SKE22421 Oracle Database 10g: New
Installation and Configuration
Features

Web SKE22422 Oracle Database 10g: New Data
Loading Features

Web SKE22423 Oracle Database 10g: New
Automatic Management Features

Web SKE22424 Oracle Database 10g: New

Resource, Scheduling, and Task-
Management Features
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Web

Web

Web

Web

Web

Web

Web

Web

SKE22425
SKE22426

SKE22427

SKE22428
SKE22429

SKE22430

SKE22431

SKE22432

Oracle Database 10g: New Space
Management Features

Oracle Database 10g: New
Storage Features

Oracle Database 10g: New
Tuning, Performance-monitoring,
and Analysis Features

Oracle Database 10g: New
Backup and Recovery Features
Oracle Database 10g: Using
Flashback

Oracle Database 10g: New
Features in Security and Software
Maintenance

Oracle Database 10g: New
Features in VLDB Support

Oracle Database 10g:
Miscellaneous New Features

Web

Web

Web

Web

Web

Web

MLE52405

MLE52406

MLES52407

MLES52408

MLES52409

MLES52410

Oracle9i Database Fundamentals
170-031: 5 Managing Storage
Structures and Undo Data
Oracle9i Database Fundamentals
170-031: 6 Managing Tables
Oracle9i Database Fundamentals
170-031: 7 Managing Indexes and
Data Integrity

Oracle9i Database Fundamentals
170-031: 8 Managing Users and
Profiles

Oracle9i Database Fundamentals
170-031: 9 Managing Privileges
and Roles

Oracle9i Database Fundamentals
170-031:10 Exam Preparation

Oracle 9i Database Fundamentals 1l 1Z0 -032

Oracle Database 10g: Programming with PL/SQL | Web MLE52411 Oracle9i Database Fundamentals
11 120-032:20 Practice Exam 1
Web SKE22401 Introduction to PL/SQL Web MLE52412 Oracle9i Database Fundamentals
Web SKE22402 Using PL/SQL with an Oracle 11 1Z20-032:21 Practice Exam 2
Server Web MLE52413 Oracle9i Database Fundamentals
Web SKE22403 Using Control Structures 11 120-032:22 Practice Exam 3
Web SKE22404 Using Composite Data Types Web MLE52414 Oracle9i Database Fundamentals
Web SKE22405 Explicit Cursors and Exception 11 120-032:23 Practice Exam 4
Errors Web MLE52415 Oracle9i Database Fundamentals
Web SKE22406 Creating Stored Procedures and 11 120-032:24 Practice Exam 5
Functions n/a MLES54249 (NEW) Oracle9i Database
Fundamentals 1l 120-032: 1
. Networking Overview
Oracle Database 10g: SQL Fundamentals | and Il na MLE54250 (NEW) Oracle9i Database
Web SKE22381 Introduction to Oracle and SQL in Fundamentals Il 1Z0-032: 2 Basic
Oracle Database 10g Oracle Net Architecture
Web SKE22382  SQL Functions in Oracle n/a MLE54251  (NEW) Oracle9i Database
Database 10g Fundamentals Il 120-032: 3 Basic
Web SKE22383  Displaying Multiple Table Data Oracle Net Server-Side
and Using Set Operators in Oracle Configuration ]
Database 10g n/a MLES54252 (NEW) Oracle9i Database
Web SKE22384  Group and Datetime Functions in Fundamentals |l 170-032: 4 Basic
Oracle Database 10g Oracle Net Services Client-Side
Web SKE22385  Subqueries and Hierarchical Configuration
Queries in Oracle Database 10g n/a MLE54253  (NEW) Oracle9i Database
Web SKE22386  Regular Expressions and User Fundamentals Il 170-032: 5 Usage
Access in Oracle Database 10g and Configuration of the Oracle
Web SKE22387  Creating and Managing Tables Shared Server
and Constraints in Oracle n/a MLE54254  (NEW) Oracle9i Database
Database 10g Fundamentals Il 120-032: 6
Web SKE22388  Database Objects in Oracle Backup and Recovery Overview
Database 10g n/a MLES54255 (NEW) Oracle9i Database
Web SKE22389  Managing Database Objects in Fundamentals Il 120-032: 7
Oracle Database 10g Instance and Media Recovery
Web SKE22390  Manipulating Data in Oracle Structures )
Database 10g n/a MLES54256 (NEW) Oracle9i Database
Fundamentals Il 120-032: 8
. Configuring the Database
Oracle 9i Archiving Mode
n/a MLES54257 (NEW) Oracle9i Database
Oracle9i Database Fundamentals 120 -031 Fundamentals Il 120-032: 9 Oracle
Recovery Manager Overview and
Web MLE52401 Oracle9i Database Fundamentals Configuration
170-031: 1 Oracle Architecture and n/a MLE54258 (NEW) Oracle9i Database
Tools Fundamentals 1l 120-032:10 User-
Web MLE52402 Oracle9i Database Fundamentals Managed Backups
170-031: 2 Managing Instances n/a MLE54259 (NEW) Oracle9i Database
and Creating Databases Fundamentals Il 120-032:11
Web MLE52403 Oracle9i Database Fundamentals RMAN Backups
170-031: 3 Managing the n/a MLE54260 (NEW) Oracle9i Database
Database Structure Fundamentals 1l 120-032:12 User-
Web MLE52404 Oracle9i Database Fundamentals Managed Complete Recovery
170-031: 4 Managing Tablespaces n/a MLE54261 (NEW) Oracle9i Database
and Datafiles Fundamentals Il 120-032:13
RMAN Complete Recovery
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n/a MLE54262 (NEW) Oracle9i Database
Fundamentals 1l 120-032:14 User-
Managed Incomplete Recovery
(NEW) Oracle9i Database
Fundamentals 1l 120-032:15
RMAN Incomplete Recovery
(NEW) Oracle9i Database
Fundamentals Il 120-032:16
RMAN Maintenance

(NEW) Oracle9i Database
Fundamentals Il 120-032:17
Recovery Catalog Creation and
Maintenance

(NEW) Oracle9i Database
Fundamentals 1l 120-032:18
Transporting Data Between
Databases

(NEW) Oracle9i Database
Fundamentals Il 120-032:19
Loading Data into a Database

n/a MLES54263

n/a MLES54264

n/a MLES54265

n/a MLE54266

n/a MLES54267

Oracle9i Database Fundamentals: Architecture and
Managem ent

Web SKE22461 Architecture and Administration
Tools in Oracle9i

Web SKE22462 Database and Instance
Management in Oracle9i

Web SKE22463 Database Structures in Oracle9i

Oracle9i Database Fundamentals: Backup and Recovery

Web SKE22471 Backup and Recovery Overview

and Configuration in Oracle9i

Web SKE22472 User-Managed and RMAN Backup
and Recovery in Oracle9i

Web SKE22473 Recovery Manager Maintenance
in Oracle9i

Web SKE22474 Transporting and Loading Data in
Oracle9i

Oracle9i Database Fundamentals: Managing Data Storage

Web SKE22501 Data Storage in Oracle9i
Web SKE22502 Tables and Indexes in Oracle9i
Web SKE22503 Data Integrity in Oracle9i

Oracle9i Database Fundamentals: Managing Database
Access

Web SKE22511 Users and Profiles in Oracle9i
Web SKE22512 Privileges and Roles in Oracle9i
Web SKE22513 Globalization and Auditing in

Oracle9i

Oracle9i Database Fundamentals: Network Administration

Web SKE22521 Networking Overview for Oracle9i
Administrators
Oracle Network Configuration in

Oracle9i

Web SKE22522

Oracle9i Database Performance Tuning 120 -033

Web MLE52416 Oracle9i Database Performance
Tuning 1Z0-033:15 Practice Exam

1

Web MLE52419 Oracle9i Database Performance
Tuning 1Z0-033:18 Practice Exam
4

(NEW) Oracle9i Database
Performance Tuning 120-033: 1
Performance Tuning Overview
(NEW) Oracle9i Database
Performance Tuning 120-033: 2
Sizing the Buffer Cache

(NEW) Oracle9i Database
Performance Tuning 120-033: 3
Sizing Other SGA Structures
(NEW) Oracle9i Database
Performance Tuning 120-033: 4
Monitoring and Detecting Lock
Contention

(NEW) Oracle9i Database
Performance Tuning 120-033: 5
Using Oracle Blocks Efficiently
(NEW) Oracle9i Database
Performance Tuning 120-033: 6
Diagnostic and Tuning Tools
(NEW) Oracle9i Database
Performance Tuning 120-033: 7
Database Configuration and /0
Issues

(NEW) Oracle9i Database
Performance Tuning 120-033: 8
Optimizing Sort Operations
(NEW) Oracle9i Database
Performance Tuning 1Z20-033: 9
Tuning Oracle Shared Server
(NEW) Oracle9i Database
Performance Tuning 1Z0-033:10
Application Tuning

(NEW) Oracle9i Database
Performance Tuning 1Z20-033:11
SQL Statement Tuning

(NEW) Oracle9i Database
Performance Tuning 1Z20-033:12
Sizing the Shared Pool

(NEW) Oracle9i Database
Performance Tuning 1Z20-033:13
Diagnosing Contention for Latches
(NEW) Oracle9i Database
Performance Tuning 1Z20-033:14
Tuning the Operating System and
Using Resource Manager

n/a MLES54268

n/a MLES54269

n/a MLES54270

n/a MLES54271

n/a MLES54272

n/a MLES54273

n/a MLES54274

n/a MLES54275

n/a MLES54276

n/a MLES4277

n/a MLES54278

n/a MLES54279

n/a MLES54280

n/a MLES54281

Oracle9i Database: | ntroduction to SQL

Web SKE22531 Introduction to Oracle and SQL in
Oracle 9i

Web SKE22532 SQL Functions in Oracle 9i

Web SKE22533 Subqueries, Reporting, and User-
Access Control in Oracle 9i

Web SKE22534 Defining and Manipulating Data in

Oracle 9i

Oracle9i D atabase: New Features |

Web SKE22541
Web SKE22542

Introducing Oracle9i Database
Manageability Enhancements in
Oracle9i

Oracle9i Database: New Features Il

. Web SKE22551 Availability Features in Oracle9i
Web MLES2417 O@C'es*' Databgse Perfo_rmance Web SKE22552 Scalability and Performance in
Tuning 1Z0-033:16 Practice Exam Oracledi
2 . .
. Web SKE22553 Development Platform in Oracle9i
Web MLES2418 Touﬁﬁleilz%?é%g?f? Erea{cf:(t)i[:rgalzn:aem Web SKE22554 Security Overview for Oracle9i
3 9 ’ Administrators
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Oracle9i Database: Perfor mance Tuning

Web SKE22561 Performance Tuning Methodology
and Tools in Oracle9i

Web SKE22562 Tuning Memory Structures in
Oracle9i

Web SKE22563 Tuning Database Structures in
Oracle9i

Web SKE22564 Tuning Systems and Applications
in Oracle9i

Oracle9i SQL 170 -007

Web MLE52501 Oracle9i SQL 1Z0-007: 1
Introduction to SQL

Web MLE52502 Oracle9i SQL 1Z0-007: 2
Intermediate Queries

Web MLE52503 Oracle9i SQL 1Z0-007: 3 Queries
with Single-Row Functions

Web MLE52504 Oracle9i SQL 1Z0-007: 4
Combining Tables

Web MLE52505 Oracle9i SQL 1Z0-007: 5
Grouping and Summarizing Data

Web MLE52506 Oracle9i SQL 1Z0-007: 6
Advanced Queries and Views

Web MLES52507 Oracle9i SQL 1Z0-007: 7 Working
with Data

Web MLE52508 Oracle9i SQL 1Z0-007: 8 Creating
Tables and Constraints

Web MLE52509 Oracle9i SQL 1Z0-007: 9
Database Objects and User
Security

Web MLE52510 Oracle9i SQL 1Z0-007:10

SQL*Plus And iSQL*Plus
Reporting and PL/SQL

Web MLE52511 Oracle9i SQL 1Z0-007:11 Practice
Exam

Oracle 11g

Oracle Database 11g: New Features for Ad

Web SKE23200 (NEW) Oracle Database 11g:
Installation and Upgrade
Enhancements

Web SKE23201 (NEW) Oracle Database 11g:
Storage Enhancements

Web SKE23202 (NEW) Oracle Database 11g:

Change Management Overview
and SQL Plan Management

Web SKE23203 (NEW) Oracle Database 11g:
Database Replay and Automatic
SQL Tuning

Web SKE23204 (NEW) Oracle Database 11g:
Intelligent Infrastructure
Enhancements

Web SKE23205 (NEW) Oracle Database 11g:
Performance Enhancements

Web SKE23206 (NEW) Oracle Database 11g:
Partitioning and Storage-Related
Enhancements

Web SKE23207 (NEW) Oracle Database 11g:
Using RMAN Enhancements,
Flashback and LogMiner

Web SKE23208 (NEW) Oracle Database 11g:
Diagnostic Enhancements and
Using the Data Recovery Advisor

Web SKE23209 (NEW) Oracle Database 11g: New
Security Features
Web SKE23210 (NEW) Oracle Database 11g:

SecureFiles and Miscellaneous
New Features

Oracle 8

Oracle 8

Web MLE52301 Oracle8: 1 Installing Oracle

Web MLE52302 Oracle8: 2 Database Management

Web MLE52303 Oracle8: 3 Building Databases

Web MLE52304 Oracle8: 4 Files, Data, and Users

Web MLE52305 Oracle8: 5 Database Schema
Objects

Web MLE52306 Oracle8: 6 Processes and Security

Web MLE52307 Oracle8: 7 Backup and Recovery

Oracle Database System s

Oracle Application Server 10g: Administration |

Web SKE22571 Oracle Application Server 10g:
Introduction

Web SKE22572 Oracle Application Server 10g:
Infrastructure and Middle Tier
Installation

Web SKE22573 Oracle Application Server 10g:

Management Tools and Oracle
Internet Directory

Web SKE22574 Oracle Application Server 10g:
General Management and
Directives for the HTTP Server

Web SKE22575 Oracle Application Server 10g:
OracleAS Web Cache

Web SKE22576 Oracle Application Server 10g:
OracleAS Portal

Web SKE22577 Oracle Application Server 10g:

mod_plsqgl, CGI Scripts, and
Database Providers

Web SKE22578 Oracle Application Server 10g:
Application Management and
Deployment

Web SKE22579 Oracle Application Server 10g:

Component Administration in
Oracle Internet Directory

Web SKE22580 Oracle Application Server 10g:
DAS and SSO

Web SKE22581 Oracle Application Server 10g:
Component Security with SSL

Web SKE22582 Oracle Application Server 10g:
Oracle Certificate Authority
Management

Oracle Legacy

Oracle

Web MLE52001 Oracle: 1 Introduction to PL/SQL

Web MLE52002 Oracle: 1 Overview of
Developer/2000

Web MLE52003 Oracle: 2 Forms 4.5 and Reports
25

Web MLE52004 Oracle: 3 Graphics 2.5 and
Procedure Builder 1.5

Web MLES52005 Oracle: 4 Developer/2000
Applications

Web MLE52006 Oracle: 5 Developer/2000
Integration

Internet and Network Technologies
CCSP

SNRS 1.0 Securing Networks with Cisco Routers and
Switches
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Web SKE22271 ACS for Windows Server

Web SKE22272 Cisco I0S Security Features

Web SKE22273 Further Cisco 10S Security
Features

Web SKE22274 Layer 2 Security

Web SKE22275 802.1x Port-based Authentication
and Best Practice

Web SKE22276 VPNSs Using Cisco Pre-Shared
Keys

Web SKE22277 Configuring, Testing, and Verifying
IPSec

Web SKE22278 VPNSs Using Certification
Authorities

Web SKE22279 ISAKMP and IPSec

Web SKE22280 Remote Access Using Cisco Easy
VPN

Web SKE22281 Configuring Cisco Easy VPN
Remote

Web SKE22282 Cisco Router and Security Device
Manager

Cisco

BCMSN 3.0: Building Cisco Multilayer Switched Networks

Web SKE20155 Cisco BCMSN 3.0: Campus
Networks

Web SKE20156 Cisco BCMSN 3.0: Defining Virtual
Local Area Networks (VLANS)

Web SKE20157 Cisco BCMSN 3.0: Implementing

Trunks and the Virtual Trunking
Protocol (VTP)

Web SKE20158 Cisco BCMSN 3.0: Implementing
Spanning Tree

Web SKE20159 Cisco BCMSN 3.0: Implementing
Inter-VLAN Routing

Web SKE20160 Cisco BCMSN 3.0: Implementing

High Availability In a Campus
Environment

Web SKE20161 Cisco BCMSN 3.0: Wireless LANs

Web SKE20162 Cisco BCMSN 3.0: Configuring
and Implementing WLANs

Web SKE20163 Cisco BCMSN 3.0: Configuring
Campus Switches to Support Voice

Web SKE20164 Cisco BCMSN 3.0: Mitigating

Service Loss and Data Theft

BCMSN 642-811

Web MLE50101 Cisco Related Series by
MindLeaders BCMSN 642-811: 1
Switched Networks, VLANSs, and
Trunks

Web MLE50102 Cisco Related Series by
MindLeaders BCMSN 642-811: 2
Spanning Tree Protocol

Web MLE50103 Cisco Related Series by
MindLeaders BCMSN 642-811: 3
Enhancements to STP

Web MLE50104 Cisco Related Series by
MindLeaders BCMSN 642-811: 4
Multilayer Switching

Web MLE50105 Cisco Related Series by
MindLeaders BCMSN 642-811: 5
Availability and Redundancy

Web MLE50106 Cisco Related Series by
MindLeaders BCMSN 642-811: 6
Multicasts

Web MLE50107 Cisco Related Series by

MindLeaders BCMSN 642-811: 7
Network Quality of Service

Web MLE50108 Cisco Related Series by
MindLeaders BCMSN 642-811: 8
QOS Configuration and Verification

Web

Web

Web

MLES50109

MLES50110

MLES50111

BCMSN 642-812

Web

Web

Web

n/a

n/a

n/a

n/a

n/a

n/a

n/a

MLES50112

MLES50113

MLES50114

MLES54201

MLES54202

MLES54203

MLES54204

MLES54205

MLES54206

MLES54207

BCRAN 642-821

Web

Web

Web

Web

Web

Web

Web

MLES50115

MLES50116

MLES50117

MLES50118

MLES50119

MLES50120

MLES50121

Cisco Related Series by
MindLeaders BCMSN 642-811: 9
MLS Optimization and Security
Cisco Related Series by
MindLeaders BCMSN 642-811:10
Metro Ethernet

Cisco Related Series by
MindLeaders BCMSN 642-811:11
Practice Exams

Cisco Related Series by
MindLeaders BCMSN 642-812: 8
Practice Exam 1

Cisco Related Series by
MindLeaders BCMSN 642-812: 9
Practice Exam 2

Cisco Related Series by
MindLeaders BCMSN 642-812:10
Practice Exam 3

(NEW) Cisco Related Series by
MindLeaders BCMSN 642-812: 1
VLANS

(NEW) Cisco Related Series by
MindLeaders BCMSN 642-812: 2
Spanning Tree Protocols

(NEW) Cisco Related Series by
MindLeaders BCMSN 642-812: 3
Inter-VLAN Routing

(NEW) Cisco Related Series by
MindLeaders BCMSN 642-812: 4
Gateway Redundancy
Technologies

(NEW) Cisco Related Series by
MindLeaders BCMSN 642-812: 5
Wireless Client Access

(NEW) Cisco Related Series by
MindLeaders BCMSN 642-812: 6
Security Features in a Switched
Network

(NEW) Cisco Related Series by
MindLeaders BCMSN 642-812: 7
Support for Voice

Cisco Related Series by
MindLeaders BCRAN 642-821: 1
WAN Technologies, Components,
and AAA Security

Cisco Related Series by
MindLeaders BCRAN 642-821: 2
PPP Authentication and Network
Address Translation

Cisco Related Series by
MindLeaders BCRAN 642-821: 3
Modems and Asynchronous
Connections

Cisco Related Series by
MindLeaders BCRAN 642-821: 4
Using ISDN Connections

Cisco Related Series by
MindLeaders BCRAN 642-821: 5
Using Frame Relay Connections
Cisco Related Series by
MindLeaders BCRAN 642-821: 6
Dial-on-Demand and Broadband
Cisco Related Series by
MindLeaders BCRAN 642-821: 7
Enabling Backup Connections and
Management of Traffic
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Web MLE50122 Cisco Related Series by Web MLE50134 Cisco Related Series by
MindLeaders BCRAN 642-821: 8 MindLeaders BSCI 642-901: 8
Securing the Network with VPNs Practice Exam 1
Web MLE50123 Cisco Related Series by Web MLE50135 Cisco Related Series by
MindLeaders BCRAN 642-821: 9 MindLeaders BSCI 642-901: 9
Practice Exams Practice Exam 2
Web MLES50136 Cisco Related Series by
- . MindLeaders BSCI 642-901:10
BSCI 3.0: Building Scalable Cisco Internetworks Practice Exam 3
Web SKE20165 Cisco BSCI 3.0: Network Web MLE50137 Cisco Related Series by
Requirements MindLeaders BSCI 642-901:11
Web SKE20166  Cisco BSCI 3.0: Configuring Practice Exam 4
EIGRP n/a MLES54208 (NEW) Cisco Related Series by
Web SKE20167  Cisco BSCI 3.0: EIGRP Options, MindLeaders BSCI 642-901: 1
Authentication, and Issues EIGRP Operations
Web SKE20168  Cisco BSCI 3.0: Configuring n/a MLE54209  (NEW) Cisco Related Series by
Simple Elements of OSPF MindLeaders BSCI 642-901: 2
Web SKE20169  Cisco BSCI 3.0: Tuning OSPF Multiarea OSPF Operations
Configurations n/a MLES54210 (NEW) Cisco Related Series by
Web SKE20170  Cisco BSCI 3.0: Configuring MindLeaders BSCI 642-901: 3
Advanced Elements of OSPF Integrated IS-IS
Web SKE20171  Cisco BSCI 3.0: The IS-IS n/a MLE54211  (NEW) Cisco Related Series by
Protocol MindLeaders BSCI 642-901: 4
Web SKE20172  Cisco BSCI 3.0: Manipulating Cisco I0S Routing Features
Routing Updates n/a MLE54212 (NEW) Cisco Related Series by
Web SKE20173  Cisco BSCI 3.0: Tuning BGP MindLeaders BSCI 642-901: 5
Implementations BGP for Enterprise ISP
Web SKE20174  Cisco BSCI 3.0: Implementing Connectivity
Multicast n/a MLE54213 (NEW) Cisco Related Series by
Web SKE20175  Cisco BSCI 3.0: Implementing MindLeaders BSCI 642-901: 6
IPv6 Multicast Forwarding
Web SKE20176 Cisco BSCI 3.0: BGP for n/a MLES54214 (NEW) Cisco Related Series by
~ Enterprise ISP Connectivity MindLeaders BSCI 642-901:7 IPv6
BSCI 642-801 CIPT1 4.1: Cisco IP Telephony Part 1
Web MLE50124  Cisco Related Series by Web SKE20110 Fundamentals of Cisco
MindLeaders BSCI 642-801: 1 CallManager
Routing Principles Web SKE20111 IP Phones and CallManager
Web MLE50125 Cisco Related Series by Configuration
MindLeaders BSCI 642-801: 2 Web SKE20112  Cisco Catalyst Switches and IP
Extending IP Addresses Communicator
Web MLE50126 Cisco Related Series by Web SKE20113 Using the BAT Application and
MindLeaders BSCI 642-801: 3 TAPS Tool
Implementing OSPF in a Single Web SKE20114  Cisco Access Gateways and
Area Intercluster Trunks
Web MLE50127  Cisco Related Series by Web SKE20115 Configuring Basic and Complex
MindLeaders BSCI 642-801: 4 Route Plans
Interconnecting OSPF Areas Web SKE20116 Telephony Class of Service and
Web MLE50128  Cisco Related Series by Call Admission
MindLeaders BSCI 642-801: 5 Web SKE20117  Configuring Media Resources and
Applying Integrated IS-IS Adding Users
Web MLE50129  Cisco Related Series by Web SKE20118  Configuring Cisco IP Phone
MindLeaders BSCI 642-801: 6 Features
Employing Enhanced IGRP Web SKE20119 Configuring Cisco CallManager
Web MLE50130  Cisco Related Series by Applications
MindLeaders BSCI 642-801: 7
Configuring Border Gateway CIPT1 6.0: Implementing Cisco Unified Communications
Prptocol . Manager Part 1
Web MLE50131 Cisco Related Series by
MindLeaders BSCI 642-801: 8 Web SKE23401 (NEW) Cisco CIPT1 6.0:
Scaling BGP Networks Introduction to Cisco Unified
Web MLE50132 Cisco Related Series by Communications Manager
MindLeaders BSCI 642-801: 9 Web SKE23402 (NEW) Cisco CIPT1 6.0:
Routing Update Optimization and Administration of Cisco Unified
Redistribution Communications Manager
Web MLE50133 Cisco Related Series by Web SKE23403 (NEW) Cisco CIPT1 6.0: Single-
MindLeaders BSCI 642-801:10 Site On-Net Calling
Practice Exam Web SKE23404 (NEW) Cisco CIPT1 6.0:
Implementing and Hardening IP
Phones
BSCI 642-901 Web SKE23405 (NEW) Cisco CIPT1 6.0:
Gateways, Routing, and Digit
Manipulation
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Web SKE23406 (NEW) Cisco CIPT1 6.0: Call

Privileges and Call Coverage

Web SKE23407 (NEW) Cisco CIPT1 6.0:
Implementing Media Resources

Web SKE23408 (NEW) Cisco CIPT1 6.0: User
Features and Call Presence

Web SKE23409 (NEW) Cisco CIPT1 6.0: Voice

Mail and Video Integration

CIPT2 4.1: Cisco IP Telephony Part 2

Web SKE20120 Securing Cisco CallManager

Web SKE20121 Toll Fraud Prevention and IP
Phone Security

Web SKE20122 Cryptography and PKI

Web SKE20123 IP Telephony Authentication and
Encryption

Web SKE20124 IP Video Telephony

Web SKE20125 Monitoring IP Telephony

Web SKE20126 Managing the CallManager

System

CIPT2 6.0: Implementing Cisco Unified Communications
Manager Part 2

Web SKE23411 (NEW) Cisco CIPT2 6.0: Multisite
Deployments

(NEW) Cisco CIPT2 6.0:
Bandwidth Management and Call
Admission Control

(NEW) Cisco CIPT2 6.0:
Centralized Call-Processing
Redundancy

(NEW) Cisco CIPT2 6.0: Features
and Applications for Multisite
Deployments

(NEW) Cisco CIPT2 6.0: IP
Telephony Security

Web SKE23412

Web SKE23413

Web SKE23414

Web SKE23415

CIT 642-831

Web MLE50171 Cisco Related Series by
MindLeaders CIT 642-831: 1
Networking Principles and
Technologies

Cisco Related Series by
MindLeaders CIT 642-831: 2
TCP/IP

Cisco Related Series by
MindLeaders CIT 642-831: 3
Windows Troubleshooting

Cisco Related Series by
MindLeaders CIT 642-831: 4 The
Physical and Data Link Layers
Cisco Related Series by
MindLeaders CIT 642-831: 5
Virtual LANs

Cisco Related Series by
MindLeaders CIT 642-831: 6 Serial
Links

Cisco Related Series by
MindLeaders CIT 642-831: 7
Routing Protocols

Cisco Related Series by
MindLeaders CIT 642-831: 8 ISDN
Cisco Related Series by
MindLeaders CIT 642-831: 9
Practice Exams

Web MLES0172

Web MLES0173

Web MLES0174

Web MLES0175

Web MLES50176

Web MLES50177

Web MLES50178

Web MLE50179

CVOICE 6.0: Cisco Voice over IP

Web SKE23421 (NEW) Cisco CVOICE 6.0: VolP
Overview

Web SKE23422 (NEW) Cisco CVOICE 6.0:
Understanding VolP Components
and Requirements

(NEW) Cisco CVOICE 6.0:
Understanding Call Types, Analog
Voice Ports, and Dial Peers
(NEW) Cisco CVOICE 6.0:
Configuring Digital Voice Ports
(NEW) Cisco CVOICE 6.0: VolP
Gateway Implementation

(NEW) Cisco CVOICE 6.0: Dial
Plans and Numbering Plans
(NEW) Cisco CVOICE 6.0: Digit
Manipulation, Path Selection, and
Calling Privileges

(NEW) Cisco CVOICE 6.0:
Introducing H.323 Gatekeepers
(NEW) Cisco CVOICE 6.0:
Configuring Basic Gatekeeper
Functionality

(NEW) Cisco CVOICE 6.0: ITSP
Connectivity

Web SKE23423

Web SKE23424
Web SKE23425
Web SKE23426

Web SKE23427

Web SKE23428

Web SKE23429

Web SKE23430

DESGN 2.0: Designing For Cisco Internetwork Solutions

Web SKE20102 Cisco DESGN 2.0: Network
Design Methodology

Web SKE20103 Cisco DESGN 2.0: Structuring and
Modularizing the Network

Web SKE20104 Cisco DESGN 2.0: Multilayer
Campus Design

Web SKE20105 Cisco DESGN 2.0: Designing
Enterprise WANs

Web SKE20106 Cisco DESGN 2.0: IP Address and
Routing Protocol Design

Web SKE20107 Cisco DESGN 2.0: Network
Security Solutions

Web SKE20108 Cisco DESGN 2.0: Voice
Networking

Web SKE20109 Cisco DESGN 2.0: Wireless
Networking

ICND1 1.0: Interconnecting Cisco Networking Devices Part
1

Web SKE23441 (NEW) Cisco ICND1 1.0: Network
Fundamentals

Web SKE23442 (NEW) Cisco ICND1 1.0: Network
Communications and Connections

Web SKE23443 (NEW) Cisco ICND1 1.0: Switched
LANs

Web SKE23444 (NEW) Cisco ICND1 1.0: Switch
Optimization, Security, and
Troubleshooting

Web SKE23445 (NEW) Cisco ICND1 1.0: Wireless
LANs

Web SKE23446 (NEW) Cisco ICND1 1.0: Routing
and Addressing in the LAN

Web SKE23447 (NEW) Cisco ICND1 1.0: Packet
Delivery, Security, and Remote
Access on the Router

Web SKE23448 (NEW) Cisco ICND1 1.0: WAN
Technologies and Routing

Web SKE23449 (NEW) Cisco ICND1 1.0: WAN
Encapsulation and Dynamic
Routing using RIP

Web SKE23450 (NEW) Cisco ICND1 1.0: Network

Environment Management

ICND2 1.0: Interconnecting Cisco Networking  Devices Part

2
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Web

Web

Web

Web

Web

Web

Web

Web

Web

Web

SKE23451

SKE23452

SKE23453

SKE23454
SKE23455
SKE23456
SKE23457
SKE23458
SKE23459

SKE23460

(NEW) Cisco ICND2 1.0: Small
and Medium Network
Implementations

(NEW) Cisco ICND2 1.0 Improving
Switched Network and VLAN
Performance

(NEW) Cisco ICND2 1.0: Routing
Fundamentals, Subnetting, and
VLSMs

(NEW) Cisco ICND2 1.0: Single-
Area OSPF Implementation
(NEW) Cisco ICND2 1.0: EIGRP
Implementation

(NEW) Cisco ICND2 1.0: Access
Control Lists

(NEW) Cisco ICND2 1.0: Address
Space Management

(NEW) Cisco ICND2 1.0:
Transitioning to IPv6

(NEW) Cisco ICND2 1.0: VPN and
Point-to-Point WAN Connections
(NEW) Cisco ICND2 1.0:
Extending the LAN to a WAN

IINS 1.0: Security: Implementing Cisco 10S Network

Security

Web

Web

Web

Web

Web

Web

Web

Web

Web

SKE23471
SKE23472
SKE23473
SKE23474

SKE23475

SKE23476

SKE23477
SKE23478

SKE23479

(NEW) Cisco IINS 1.0: Network
Security Principles |

(NEW) Cisco IINS 1.0: Network
Security Principles Il

(NEW) Cisco IINS 1.0: Perimeter
Security

(NEW) Cisco IINS 1.0: Network
Security Using Cisco 10S Firewalls
(NEW) Cisco IINS 1.0:
Cryptography, Encryption, and
Digital Signatures

(NEW) Cisco IINS 1.0: IP Security
Site-to-Site Virtual Private
Networks

(NEW) Cisco IINS 1.0: Network
Security Using Cisco 10S IPS
(NEW) Cisco IINS 1.0: LAN, SAN,
Voice, and Endpoint Security
(NEW) Cisco IINS 1.0: Mitigating
Layer 2 Attacks

IIUC 1.0: Implementing Cisco I0S Unified Communications

Web

Web

Web

Web

Web

Web

Web

Web

SKE23481

SKE23482
SKE23483
SKE23484

SKE23485

SKE23486

SKE23487

SKE23488

(NEW) Cisco IIUC 1.0: Unified
Communications Systems and
Telephony Operations

(NEW) Cisco IIUC 1.0: VoIP
Fundamentals |

(NEW) Cisco IIUC 1.0: VoIP
Fundamentals Il

(NEW) Cisco IIUC 1.0: VoIP
Fundamentals 111

(NEW) Cisco IIUC 1.0: Introducing
Cisco Unified Communication
Manager Express

(NEW) Cisco IIUC 1.0: Supporting
Cisco Unified Communications
Manager Express

(NEW) Cisco IIUC 1.0: Cisco Unity
Express Implementation

(NEW) Cisco IIUC 1.0: The Cisco
Smart Business Communications
System

ISCW 1.0: Implementing Secure Converged Wide Area

Networks

Web SKE20177
Web SKE20178
Web SKE20179
Web SKE20180
Web SKE20181
Web SKE20182
Web SKE20183
Web SKE20184
Web SKE20185
Web SKE20186
ISCW 642-825

Web MLES50196
Web MLES50197
Web MLES50198
n/a MLES54228
n/a MLES54229
n/a MLES54230
n/a MLES54231
n/a MLES54232
n/a MLES54233
n/a MLES54234

Cisco ISCW 1.0: Network
Connectivity

Cisco ISCW 1.0: Configuring the
CPE and Verifying Broadband
ADSL

Cisco ISCW 1.0: Frame Mode
MPLS Implementation

Cisco ISCW 1.0: IPSec VPNs
Cisco ISCW 1.0: IPSec VPN
Configuration

Cisco ISCW 1.0: Configuring
Cisco Easy VPN

Cisco ISCW 1.0: Mitigating
Network Attacks and Disabling
Unused Services

Cisco ISCW 1.0: Securing
Routers, Administrative Access,
and Access Lists

Cisco ISCW 1.0: I0S Firewalls
and I0S IPS

Cisco ISCW 1.0: Securing
Management Features and AAA

Cisco Related Series by
MindLeaders ISCW 642-825: 8
Practice Exam 1

Cisco Related Series by
MindLeaders ISCW 642-825: 9
Practice Exam 2

Cisco Related Series by
MindLeaders ISCW 642-825:10
Practice Exam 3

(NEW) Cisco Related Series by
MindLeaders ISCW 642-825: 1
Basic Teleworker Services
(NEW) Cisco Related Series by
MindLeaders ISCW 642-825: 2
Frame-Mode MPLS

(NEW) Cisco Related Series by
MindLeaders ISCW 642-825: 3
Site-to-Site IPSec VPN

(NEW) Cisco Related Series by
MindLeaders ISCW 642-825: 4
Network Security Strategies
(NEW) Cisco Related Series by
MindLeaders ISCW 642-825: 5
Cisco Device Hardening

(NEW) Cisco Related Series by
MindLeaders ISCW 642-825: 6
Cisco 10S Firewall

(NEW) Cisco Related Series by
MindLeaders ISCW 642-825: 7
Cisco 10S Intrusion Protection
System

IUWNE 1.0: Implementing Cisco Unified Wireless
Networking Essentials

Web

Web

Web

Web

SKE23501

SKE23502

SKE23503

SKE23504

(NEW) Cisco IUWNE 1.0:
Wireless Fundamentals
(NEW) Cisco IUWNE 1.0:
Wireless Antennae and Spread
Spectrum Technologies
(NEW) Cisco IUWNE 1.0:
Wireless Regulation Bodies,
Standards, and Certifications
(NEW) Cisco IUWNE 1.0:
Wireless Media Access,
Technologies, and the Frame
Journey
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Web SKE23505 (NEW) Cisco IUWNE 1.0: Unified
Wireless Network Basic

Architecture

Web SKE23506 (NEW) Cisco IUWNE 1.0: Access
Point Management

Web SKE23507 (NEW) Cisco IUWNE 1.0:
Wireless Clients

Web SKE23508 (NEW) Cisco IUWNE 1.0: WLAN
Security Basics

Web SKE23509 (NEW) Cisco IUWNE 1.0: WLAN
Authentication and Encryption

Web SKE23510 (NEW) Cisco IUWNE 1.0:
Introducing, Installing, and
Administering WCS

Web SKE23511 (NEW) Cisco IUWNE 1.0:
Managing and Monitoring with
WCS

Web SKE23512 (NEW) Cisco IUWNE 1.0: WLAN

Maintenance and Troubleshooting

ONT 1.0: Optimizing Converged Cisco Networks

Web SKE20187 Cisco ONT 1.0: Network
Requirements and Introduction to
VolP

Web SKE20188 Cisco ONT 1.0: Supporting VolP

Web SKE20189 Cisco ONT 1.0: IP QoS and its
Implementation

Web SKE20190 Cisco ONT 1.0: Classification and
Marking

Web SKE20191 Cisco ONT 1.0: Queuing

Web SKE20192 Cisco ONT 1.0: TCP and QoS
Traffic Management and
Mechanisms

Web SKE20193 Cisco ONT 1.0: AutoQoS

Web SKE20194 Cisco ONT 1.0: Wireless
Implementations

ONT 642-845

Web MLE50199 Cisco Related Series by
MindLeaders ONT 642-845: 6
Practice Exam 1

Web MLE50200 Cisco Related Series by
MindLeaders ONT 642-845: 7
Practice Exam 2

Web MLE50201 Cisco Related Series by
MindLeaders ONT 642-845: 8
Practice Exam 3

Web MLE50202 Cisco Related Series by
MindLeaders ONT 642-845: 9
Practice Exam 4

n/a MLE54223 (NEW) Cisco Related Series by
MindLeaders ONT 642-845: 1
Cisco VolP Implementations

n/a MLE54224 (NEW) Cisco Related Series by
MindLeaders ONT 642-845: 2 QoS
Considerations

n/a MLE54225 (NEW) Cisco Related Series by
MindLeaders ONT 642-845: 3
DiffServ QoS Implementations

n/a MLE54226 (NEW) Cisco Related Series by
MindLeaders ONT 642-845: 4
AutoQoS

n/a MLES54227 (NEW) Cisco Related Series by

MindLeaders ONT 642-845: 5
WLAN Security and Management

QoS 2.1: Implementing Cisco Quality of Service

Web SKE20129 The Modular QoS CLI and
AutoQoS

Web SKE20130 Introduction to Classification and
Marking

Web SKE20131 QoS Pre-classify, QPPB, and
LAN-based Classification and
Marking

Web SKE20132 Congestion Management

Web SKE20133 Congestion Avoidance

Web SKE20134 Traffic Policing and Shaping

Web SKE20135 Link-efficiency Mechanisms

Web SKE20136 QoS Best Practices

Cisco ARCH

ARCH 2.0: Designing Cisco Network Service Architectures

Web SKE23521 (NEW) Cisco ARCH 2.0:
Advanced WAN Services Design

Web SKE23522 (NEW) Cisco ARCH 2.0: IPsec
and SSL VPN Design

Web SKE23523 (NEW) Cisco ARCH 2.0: IP
Multicast Design

Web SKE23524 (NEW) Cisco ARCH 2.0: Network

Management with Cisco I0S
Software

Cisco CCDA/CCDP Certification

CCDA 640-863

Web MLE50138 Cisco Related Series by
MindLeaders CCDA 640-863: 9
Practice Exam 1

Cisco Related Series by
MindLeaders CCDA 640-863:10
Practice Exam 2

Cisco Related Series by
MindLeaders CCDA 640-863:11
Practice Exam 3

Cisco Related Series by
MindLeaders CCDA 640-863:12
Practice Exam 4

(NEW) Cisco Related Series by
MindLeaders CCDA 640-863: 1
Network Design Methodology
(NEW) Cisco Related Series by
MindLeaders CCDA 640-863: 2
Network Structure and Modularity
(NEW) Cisco Related Series by
MindLeaders CCDA 640-863: 3
Basic Enterprise Campus
Networks

(NEW) Cisco Related Series by
MindLeaders CCDA 640-863: 4
Enterprise Edge and Remote
Network Modules

(NEW) Cisco Related Series by
MindLeaders CCDA 640-863: 5 IP
Addressing and Routing Protocols
(NEW) Cisco Related Series by
MindLeaders CCDA 640-863: 6
Security Services

(NEW) Cisco Related Series by
MindLeaders CCDA 640-863: 7
Voice Networking Considerations
(NEW) Cisco Related Series by
MindLeaders CCDA 640-863: 8
Wireless Networking

Web MLES50139

Web MLES50140

Web MLES50141

n/a MLES54215

n/a MLES54216

n/a MLES54217

n/a MLES54218

n/a MLES54219

n/a MLES54220

n/a MLES54221

n/a MLES54222

Web SKE20127 Introduction to QoS and QoS Considerations
Implementation
Wweb SKE20128 IP QoS Building Blocks DESGN 1.2 Designing for Cisco Internetwork Solutions
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Web SKE22231 Cisco Design Principles Web MLE50155 Cisco Related Series by
Web SKE22232 Examining Cisco Customer MindLeaders CCNA 640-802: 4
Requirements and Existing Working with Cisco Equipment
Network Topology Methodologies Web MLE50156 Cisco Related Series by
Web SKE22233 Cisco Concepts for Structuring MindLeaders CCNA 640-802: 5
Networks Managing Your Router
Web SKE22234 Basic Cisco Campus Switching Web MLE50157 Cisco Related Series by
Design Considerations MindLeaders CCNA 640-802: 6
Web SKE22235 Basic Cisco WAN Design Basic Catalyst Switch Operations
Considerations and Configuration
Web SKE22236 Cisco IP Addressing Design Web MLES50158 Cisco Related Series by
Concepts MindLeaders CCNA 640-802: 7
Web SKE22237 Cisco Routing Protocol Design Introduction to WANs
Considerations Web MLES50159 Cisco Related Series by
Web SKE22238 Introduction to Cisco Security MindLeaders CCNA 640-802: 8
Design Concepts Wireless LANs
Web SKE22239 Introduction to Cisco Voice Design Web MLES50160 Cisco Related Series by
Concepts MindLeaders CCNA 640-802: 9
Web SKE22240 Introduction to Cisco Network Basic Network Security
Management Design Concepts Web MLES50161 Cisco Related Series by
Web SKE22241 Cisco Design Case Study MindLeaders CCNA 640-802:10
Basic Routing
; Web MLE50162 Cisco Related Series by
Cisco CCNA & CCNP MindLeaders CCNA 640-802:11
Small-Office Internet Connection
CCNA 640-801 Web MLE50163 Cisco Related Series by
. . MindLeaders CCNA 640-802:12
Web MLES50142 Cisco Related Series by Advanced Catalyst Switch
MindLeaders CCNA 640-801: 1 Operations and Configuration
The Open Systems Interconnect Web MLE50164  Cisco Related Series by
Model (OSI) _ MindLeaders CCNA 640-802:13 IP
Web MLES50143 Cisco Related Series by Access Lists
MindLeaders CCNA 640-801: 2 Web MLE50165  Cisco Related Series by
Hardware and the OSI Reference MindLeaders CCNA 640-802:14
Model ] Advanced Routing
Web MLE50144  Cisco Related Series by Web MLE50166  Cisco Related Series by
MindLeaders CCNA 640-801: 3 MindLeaders CCNA 640-802:15
Wide Area Network Protocols Advanced WANs
Web MLE50145  Cisco Related Series by Web MLE50167  Cisco Related Series by
MindLeaders CCNA 640-801: 4 MindLeaders CCNA 640-802:16
TCP/IP Technologies Advanced IP Concepts
Web MLE50146  Cisco Related Series by Web MLE50168  Cisco Related Series by
MindLeaders CCNA 640-801: 5 MindLeaders CCNA 640-802:17
Understanding Layer 2 Switching Practice Exam 1
Technology _ Web MLE50169  Cisco Related Series by
Web MLES0147  Cisco Related Series by MindLeaders CCNA 640-802:18
MindLeaders CCNA 640-801: 6 Practice Exam 2
Understanding Layer 3 Routing Web MLE50170  Cisco Related Series by
Technologies _ MindLeaders CCNA 640-802:19
Web MLES50148 Cisco Related Series by Practice Exam 3
MindLeaders CCNA 640-801: 7
Configuring a Cisco Switch
Web MLE50149  Cisco Related Series by ICND1 640-822
'\Cllg:'gllt_‘;]i?frj'negi%(l:slzg Sggtg?l 8 Web MLES50180  Cisco Related Series by
Web MLE50150 Cisco Related Series by Méﬁt?ﬁ?lgriﬁgfn} e?:tlglsg 22:1
MindLeaders CCNA 640-801: 9 Web MLE50181  Cisco Related Series by
Creating and Applying Additional MindLeaders ICND1 640-822: 2
unter Configuratiqns Network Models '
Web MLES0151 C.'SCO Related Series by . Web MLES50182 Cisco Related Series by
MindLeaders CCNA 640-801:10 MindLeaders ICND1 640-822: 3
Practice Exam Concepts in IP Addressing
Web MLES50183 Cisco Related Series by
CCNA 640-802 MindLeaders ICND1 640-822: 4
. . Working with Cisco Equipment
Web MLE50152  Cisco Related Series by Web MLE50184  Cisco Related Series by
MindLeaders CCNA 640-802: 1 MindLeaders ICND1 640-822: 5
Networking Fundamentals Managing Your Router
Web MLE50153  Cisco Related Series by Web MLE50185  Cisco Related Series by
MindLeaders CCNA 640-802: 2 MindLeaders ICND1 640-822: 6
Network Models Basic Catalyst Switch Operations
Web MLES50154 Cisco Related Series by and Configuration
MindLeaders CCNA 640-802: 3
Concepts in IP Addressing
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Web MLE50186 Cisco Related Series by
MindLeaders ICND1 640-822: 7
Introduction to WANs

Cisco Related Series by
MindLeaders ICND1 640-822: 8
Wireless LANs

Cisco Related Series by
MindLeaders ICND1 640-822: 9
Basic Network Security

Cisco Related Series by
MindLeaders ICND1 640-822:10
Basic Routing

Cisco Related Series by
MindLeaders ICND1 640-822:11
Small-Office Internet Connection

Web MLE50187

Web MLE50188

Web MLE50189

Web MLE50190

ICND2 640-816

Web MLE50191 Cisco Related Series by
MindLeaders ICND2 640-816: 1
Advanced Catalyst Switch
Operations and Configuration
Cisco Related Series by
MindLeaders ICND2 640-816: 2 IP
Access Lists

Cisco Related Series by
MindLeaders ICND2 640-816: 3
Advanced Routing

Cisco Related Series by
MindLeaders ICND2 640-816: 4
Advanced WANs

Cisco Related Series by
MindLeaders ICND2 640-816: 5
Advanced IP Concepts

Web MLE50192
Web MLES50193
Web MLES50194

Web MLES50195

Cisco CIPT Specialist

CIPT1 4.0: Cisco IP Telephony Part 1

Web SKE21690 Configuring Cisco IP Phone

Features

CompTIA INET+

CompTIA Networking, Internetworking, and
Securit y Technologies

CompTIA Network+

CD/Web 1P1720 Fundamentals of Networking

CD/Web IP1730 OSI Network Layers

CD/Web IP1740 TCP/IP Protocol

CD/Web IP1750 Accessing Remote Networks

CD/Web IP1760 Implementing Networks

Web WN8801 The Network Infrastructure

Web WN8802 Computer Protocols and the OSI
Model

Web WN8803 LANs

Web WN8804 Network Components

Web WN8805 WANSs

Web WN8806 LAN Software Architectures

Web WN8807 Novell NetWare Client/Server
System

Web WN8808 Windows NT Client/Server NOS

Web WN8809 UNIX, Linux, and AppleTalk

Web WN8810 TCP/IP Protocols

Web WN8811 TCP/IP Applications and Services

Web WN8812 Network Configuration

Web WN8813 Troubleshooting

CompTIA Network+ 2005

Web SKE21711 The Fundamentals of Networking

Web SKE21712 LAN Technologies

Web SKE21713 Networking Protocols

Web SKE21714 IP Addressing and Subnetting

Web SKE21715 Working with TCP/IP

Web SKE21716 WANSs and Remote Connectivity

Web SKE21717 Network Operating Systems and
Clients

Web SKE21718 Network Security

Web SKE21719 Network Troubleshooting

Web SKE21720 Fault Tolerance and Disaster

Recovery

CompTIA Network+ 2005 (N10 -003)

Web MLE50601 CompTIA Network+ 2005 (N10-
003): 1 Network Fundamentals and
CompTIA i -Net+: Internet and Web Technologies Operating Systems
. Web MLE50602 CompTIA Network+ 2005 (N10-
Web SKE21761 Networking Fundamentals 003):pz Netwo:I\(I Media (
Web SKE21762  Intemet Fundamentals Web MLE50603  CompTIA Network+ 2005 (N10-
Web SKE21763 Internet Client Infrastructure and 003): 3 Network Devices
Applications Web MLE50604  CompTIA Network+ 2005 (N10-
Web SKE21764 Internet Servers and Services 003): 8‘. Wirele;Ns Technoloéies
Web SKE21765  Web Development Fundamentals Web MLE50605  CompTIA Network+ 2005 (N10-
Web SKE21766 Internet Site Development 003): 5 The OSI Model
Web SKE21767 Fr\ll;tx%kér;?aiecunty Web MLE50606  CompTIA Network+ 2005 (N10-
. . 003): 6 TCP/IP Fundamentals
Web SKE21768 Sec“”EQ and Troubleshooting Web MLES0607  CompTIA Network+ 2005 (N10-
Networks - ) :
) 003): 7 TCP/IP Configuration and
Web SKE21769 Business Concepts and the Utilizies 9
Internet
Web MLE50608 CompTIA Network+ 2005 (N10-
Web WN9501 Review of Network Fundamentals 003).% Netwo;ll\é and Remo(te
Web WN9502 E-Commerce Accéss Service
Web WN9503 Internet Connectivity Technologies Web MLE50609 CompTIA Network+ 2005 (N10-
Web WN9504 TCPAP Prot(_)col_s . 003): 9 Network Infrastructure and
Web WN9505 TCP/IP Applications and Services Security
Web WN9506 Internet Clients and Servers Web MLES0610  CompTIA Network+ 2005 (N10-
Web WN9507 Building Weh Pages 003):10 Fault Management and
Web WN9508 Dynamic Site Technologies Disaster Recovery
Web WN9509  Troubleshooting Web MLE50611  CompTIA Network+ 2005 (N10-
Web WN9510 Security 003):11 Troubleshooting
CompTIA Network+ 2009
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Web SKE23601 (NEW) CompTIA Network+ 2009:
Network Fundamentals

Web SKE23602 (NEW) CompTIA Network+ 2009:
Network Components

Web SKE23603 (NEW) CompTIA Network+ 2009:
Network Devices

Web SKE23604 (NEW) CompTIA Network+ 2009:
Network Protocols

Web SKE23610 (NEW) CompTIA Network+ 2009:
Managing and Monitoring the
Network

Web SKE23611 (NEW) CompTIA Network+ 2009:

Troubleshooting the Network

CompTIA Security+ 2008

Web SKE23621
Threat Mitigation

Web SKE23622
Cryptography

Web SKE23623
Authentication Methods

Web SKE23624
Messaging, User, and Role
Security

Web SKE23625
Public Key Infrastructure and
Access Security

Web SKE23626
Ports, Protocols, and Network
Security

Web SKE23627
Wi-Fi and Remote Access

Web SKE23628
Risk Analysis, Vulnerability
Testing, IDS, and Forensics

Web SKE23629
Auditing, Security Policies, and
Disaster Recovery

Data/Telecommunications

Convergence of Technologies

Web WN6201 LAN Protocols

Web WN6202 WAN Protocols

Web WN6203 TCP/IP Protocols

Web WN6204 Standards for Convergence

Web WN6205 Computer Telephony Integration

Web WN6206 Call Center Components

Web WN6207 Computer Telephony Integration
Implementation

Web WN6208 Emerging Internet Technologies

Design and Implementation of Voice Networks

Web WN6001 Telecommunications Concepts
and Components

Web WN6002 PBX and ACD Systems

Web WN6003 Point-to-Point
Telecommunications Protocols

Web WN6004 Switched Telecommunications
Protocols

Web WN6005 Traffic Engineering

Frame Relay

Web SKE21781 Frame Relay Concepts

Web SKE21782 Frame Relay Signaling and

Applications

Introduction to Multiprotocol Label Switching

(NEW) CompTIA Security + 2008:
(NEW) CompTIA Security + 2008:
(NEW) CompTIA Security + 2008:

(NEW) CompTIA Security + 2008:

(NEW) CompTIA Security + 2008:

(NEW) CompTIA Security + 2008:

(NEW) CompTIA Security + 2008:

(NEW) CompTIA Security + 2008:

(NEW) CompTIA Security + 2008:

Web SKE21801 Introduction to MPLS

Introduction to Telecommunications

Web WN1001 Overview of the
Telecommunications Industry
Web WN1002 How a Local Exchange Works
Web WN1003 Types of Telephone Systems
Web WN1004 Overview of Telephony Services

IP Telephony Principles and Applications

Web WN9401 VolP Services

Web WN9402 Enterprise Class IP Solutions

Web WN9403 VolP Network Quality of Service
Techniques

Web WN9404 VolP Network Integration with
Legacy Services

Web WN9405 VolP Network Engineering,
Management, and Support

Web WN9406 Future Technologies Supporting

Convergence

IPv6 and Future Applications

Web SKE21811 IPv6

Lightweight Directory Access Protocol

Web SKE21891 LDAP Fundamentals
Web SKE21892 Designing and Maintaining LDAP
Directory Services

Quality of Service

Web SKE21821 Implementing Quality of Service

Signaling Systems

Web SKE21831 Systems and Signals
SONET/SDH
Web SKE21841 Overview of SONET and SDH

Telecommunications Fundamentals

Web SKE21851 Telecommunications Essentials
The Basics

CD/Web 1P1990 Basics of Telecommunications
EMC

Information Storage and Management (Storage
Technology Foundations)

Web SKE23631 (NEW) Introduction to Storage
Technology

Web SKE23632 (NEW) Storage System
Architecture

Web SKE23633 (NEW) Physical Disks and RAID
Arrays

Web SKE23634 (NEW) Intelligent Storage
Systems

Web SKE23635 (NEW) Network Storage Systems

Web SKE23636 (NEW) Fibre Channel Storage
Area Networks

Web SKE23637 (NEW) IP SANs and Content
Addressed Storage

Web SKE23638 (NEW) Information Availability
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Web SKE23639
Web SKE23640
Web SKE23641
Web SKE23642
ISC 2

(NEW) Replication and Business
Continuity

(NEW) Monitoring and Managing
the Data Center

(NEW) Securing Storage

(NEW) Storage Virtualization
Technologies

The Information Systems Security Engineering
Professional (ISSEP) Domains

Web SKE22301
Web SKE22302
Web SKE22303
Web SKE22304

Systems Security Engineering
Certification and Accreditation
Technical Management

US Government Information
Assurance Regulations

The Systems Security Certified Practitioner (SSCP)

n/a MLES54309
n/a MLES54310
n/a MLES54311
n/a MLES54312
n/a MLES54313

Network Concepts

Client/Server

(NEW) ITIL Version 3 Foundation
Certificate EX0-101: 9 ITIL
Qualification Scheme

(NEW) ITIL Version 3 Foundation
Certificate EX0-101:10 Practice
Exam 1

(NEW) ITIL Version 3 Foundation
Certificate EX0-101:12 Practice
Exam 3

(NEW) ITIL Version 3 Foundation
Certificate EX0-101:11 Practice
Exam 2

(NEW) ITIL Version 3 Foundation
Certificate EX0-101:13 Practice
Exam 4

Domains CD/Web IP0810 Client/Server Concepts
Web MLE50401 Client/Server Technology for
Web SKE22291  Access Controls Managers: 1 Client/Server
Web SKE22292  Administration Technology for Managers
Web SKE22293 Auditing and Monitoring
Web SKE22294 Risk, Response, and Recovery Data Warehousing
Web SKE22295 Cryptography
Web SKE22296 Data Communications CD/Web IP1680 Fundamentals of Data
Web SKE22297 Malicious Code Warehousing
CD/Web IP1690 Building a Data Warehouse
: Web MLE50801 Data Warehousing: 1 Concepts
ITIL Version 2 Web MLE50802 Data Warehousing: 2
Management
EX0-100
Web MLE51101  ITIL Version 2 Foundation Implementation of Data Networks
Certificate EX0-100: 1 Practice Web WN5901 Overview of the Implementation
Web MLE51102 IT??Lmvlr ion 2 Foundation Process
e T Certif ets OEXO l(())l(J)' 2aPo " Web WN5902 Physical Layer Implementation
E)far'n'cza € EAU-10U: 2 Fractice Web WN5903 LAN Implementation
. . Web WN5904 LAN Software Implementation
Web MLES1103 (I:Tlrtl__f\_/ertsmEnX% i%%h%agon " Web WN5905 Implementing a Small Network
Ee rI‘nICSa € s ractice Web WN5906 Large Network Implementation
xa Case Studies
ITIL Version 3 Internetworking Devices
EX0-101 Web WN6101 ngrview of Layers and Layer 1
Devices
n/a MLE54301  (NEW) ITIL Version 3 Foundation Web WN6102 Layer 2 Devices
Certificate EX0-101: 1 Service Web WN6104 Routing Table Protocols
Management Web WN6105 Virtual Local Area Networks
n/a MLE54302  (NEW) ITIL Version 3 Foundation Web WN6106 Network Management
Certificate EX0-101: 2 Service Web WN6107 Using Internetworking Devices to
Lifecycle Design Networks
n/a MLE54303 (NEW) ITIL Version 3 Foundation
Certificate EX0-101: 3 Generic Introduction to Local Area Networks
Concepts
n/a MLES54304 (NEW) ITIL Version 3 Foundation Web WNO0201 How Ethernet Works
Certificate EX0-101: 4 Key Web WNO0202 How Token Ring and FDDI Work
Principles and Models Web WNO0203 How ATM LANs Work
n/a MLE54305 (NEW) ITIL Version 3 Foundation Web WNO0204 LAN Software
Certificate EX0-101: 5 Selected Web WNO0205 The Basics of Novell NetWare
Processes Web WNO0206 The Basics of Windows NT
n/a MLE54306 (NEW) ITIL Version 3 Foundation Web WNO0207 Review of LAN
Certificate EX0-101: 6 Selected Web WNO0208 Connecting Computers
Functions Web WN5507 Analysis of LANs
n/a MLE54307 (NEW) ITIL Version 3 Foundation
ifi EX0-101: 7 Sel . .
(églrgsmate 0-10 Selected Introduction to Networking
n/a MLE54308  (NEW) ITIL Version 3 Foundation Web WNO0101 The OSI Model
Certificate EX0-101: 8 Technology Web WN0102 Network Signals, Cables &
and Architecture Topologies
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Web WNO0103 Computers and Software in

Networks

Web WNO0104 How Computer Protocols Work

Web WNO0105 How Local Area Networks Work

Web WNO0106 Components Used to Build
Networks

Web WNO0107 How Wide Area Networks Work

Web WNO0108 How to Build a Computer Network

Introduction to TCP/IP

Web MLE72001 TCP/IP: 1 Introduction to TCP/IP
Concepts

Web MLE72002 TCP/IP: 2 Data Delivery and
Routing

Web MLE72003 TCP/IP: 3 Microsoft TCP/IP and
s

Web MLE72004 TCP/IP: 4 Printing Services and
DHCP

Web MLE72005 TCP/IP: 5 Name Resolution and
WINS

Web MLE72006 TCP/IP: 6 Introduction to DNS
Server

Web MLE72007 TCP/IP: 7 Managing DNS and
TCP/IP

Web MLE72008 TCP/IP: 8 Utilities for Monitoring
TCP/IP

Web MLE72009 TCP/IP: 9 Performance Monitor
and RAS

Web MLE72010 TCP/IP:10 PPTP and
Troubleshooting

Web WN5401 TCP/IP Addressing and
Subnetting

Web WN5402 TCP/IP Applications

Web WN5403 TCP/IP Protocols 7.0

Web WN5404 TCP/IP Structuring and
Addressing

Web WN5405 TCP/IP Services

Web WN5406 Routing TCP/IP

Web WN5407 How TCP/IP Applications Work

Web WN5408 Troubleshooting a TCP/IP

Network

Introduction to Wide Area Networks

Web WNO0301 Foundations of Wide Area
Networks

Web WNO0302 WAN Components

Web WNO0303 WAN Physical Layer Protocols

Web WNO0304 WAN Data Link Layer Protocols

Web WN5601 Higher-Layer WAN Protocols

Web WN5602 WAN Solutions

Web WN5603 Convergence of Communications

Network Basics

CD/Web 1P0420 Networking Basics

CD/Web 1P0430 LAN Fundamentals
CD/Web 1P0440 WAN Fundamentals
CD/Web IP0660 Introducing TCP/IP

CD/Web IPO670 TCP/IP Protocols & Network

Management

Network Design

Web WN1021 Gathering Requirements
Web WN1022 Analyzing the Network

Web WN1023 Logical Network Design
Web WN1024 Physical Network Design
Web WN1025 Designing a Small Network
Web WN1026 Large Network Case Studies

Protocol Analysis

Web WN5201 Network Protocols

Web WN5202 LAN and WAN Protocols

Web WN5203 Network Layer Protocols

Web WN5204 Transport Layer Protocols

Web WN5205 Upper Layer Protocols

Web WN5206 Client/Server Information Transfer

TCP/IP: Mobile IP and IP Mobility

Web SKE21731
Web SKE21732

Mobile IP
IP Mobility

TCP/IP: Network Management Protocols
Web SKE21751 SNMP, MIBs and RMON

TCP/IP: Protocols for Securing Web Transactions

Web SKE21741 Digital Payments

Networking and Telecommunications
Fundamentals

Voice over IP Fundamentals

Web SKE23651 (NEW) PSTN and VolP
Fundamentals

Web SKE23652 (NEW) VolIP Technologies

Web SKE23653 (NEW) VolP Quality and Security

Security Solutions

CISSP Security Prof essional

Web MLES50301 CISSP Security Professional: 1
Access Control Systems and
Methodology

Web MLES50302 CISSP Security Professional: 2
Telecommunications and Network
Security

Web MLES50303 CISSP Security Professional: 3
Security Management and
Practices

Web MLES50304 CISSP Security Professional: 4
Applications and Systems
Development Security

Web MLE50305 CISSP Security Professional: 5
Cryptography, Security
Architecture, and Security Models

Web MLES50306 CISSP Security Professional: 6
Operations Security

Web MLES50307 CISSP Security Professional: 7
Business Continuity and Disaster
Recovery Planning

Web MLES50308 CISSP Security Professional: 8
Law, Investigation, Ethics, and
Physical Security

Web MLES50309 CISSP Security Professional: 9
Practice Exams

CompTIA Security+

Web SKE21991 General Security Concepts

Web SKE21992 Communications Security

Web SKE21993 Infrastructure Security

Web SKE21995 Operational and Organizational

Security

CompTIA Security+ S Y0-101

Web MLES53101 Security+: 1 Exam Basics
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Web MLE53102 Security+: 2 General Security
Concepts

Web MLE53103 Security+: 3 Remote Access and
Wireless LANs

Web MLE53104 Security+: 4 E-Mail, Internet, and
File Security

Web MLE53105 Security+: 5 Infrastructure Security

Web MLE53106 Security+: 6 Security Baselines

Web MLE53107 Security+: 7 Cryptography

Web MLE53108 Security+: 8 Operational Security

Web MLE53109 Security+: 9 Organizational
Security

Web MLE53110 Security+:10 Practice Exam

Information System Security

Web SKE21982 Access Control and Physical

Security

Security C oncepts

CD/Web 1P0830 Fundamentals of Network Security
CD/Web 1P1320 Maintaining Network Security
CD/Web IP1330 Implementing Network Security

using Firewalls

The Certified Information Systems Security Professional
(CISSP) Domains

Web SKE22001 Information Security and Risk
Management

Web SKE22002 Security Architecture and Design

Web SKE22003 Access Control

Web SKE22004 Application Security

Web SKE22005 Operations Security

Web SKE22006 Cryptography

Web SKE22007 Physical (Environmental) Security

Web SKE22008 Telecommunications and Network
Security

Web SKE22009 Business Continuity and Disaster
Recovery Planning

Web SKE22010 Legal, Regulations, Compliance

and Investigations
Security Technologies

Check Poin t Certified Security Administrator (CCSA) NGX

Web SKE22051 Check Point NGX: Architecture,

Operation and Installation

Web SKE22052 Check Point NGX: Security
Policies

Web SKE22053 Check Point NGX: Network
Address Translation and Traffic
Monitoring

Web SKE22054 Check Point NGX: SmartDefense
and Content Security

Web SKE22055 Check Point NGX: Authentication
and LDAP User Management

Web SKE22056 Check Point NGX: VPN
Configuration and Disaster
Recovery

Wireless

CWNA: Certification Wireless Network Administrator

Web WN9906 Wireless LAN Organizations and
Standards

Web WN9907 The 802.11 Network Architecture

Web WN9908 Physical Layers

Web WN9909 Troubleshooting Wireless LAN
Installations

Web WN9910 Wireless LAN Security

Web WN9911 Site Survey Fundamentals

Understanding and Evaluating RFID Tech nology for your

Business

Web SKE21961 RFID Technology and Business
Applications

Web SKE21962 RFID Applications Management

Wirele ss Communications

Advanced Wireless Technologies

Web SKE21951 Beyond 3G (B3G)

Web SKE21952 4G Communication Systems

Web SKE21953 4G Implementations

Web SKE21954 Non-Cellular Wireless Technology
IT Business

IT Business

e-Commerce (Ver. 1)

CD/Web WT2620 Introduction to e-Commerce
CD/Web WT2630 Electronic Commerce Strategies
CD/Web WT2640 Electronic Commerce Security

Issues

Customer Support, Professionalism

Web SKE23661 (NEW) Customer Support
Specialist Professionalism

Simulation

HDI - Customer Support Specialist

Web SKE20233 Interacting with the Customer

Web SKE20234 Effective Communication Skills

Web SKE20235 Managing Conflict, Stress, and
Time

Web SKE20236 Customer Support Specialist
Simulation

HDI - Customer Support Specialist, Process

Web SKE20230 Customer Service Procedures

Web SKE20231 Managing the Quality of the
Customer Support Service Center

Web SKE20232 Management Tools and Metrics

HDI - Customer Support Specialist, Professionalism

Web SKE20227 The Customer Support Specialist
(Css)

Web SKE20228 The Support Center Service

Web SKE20229 Establishing Team and Customer

Relationships

Web WN9901 Introduction to Wireless LANs . . .
Web WN9902 RF Fundamentals Internal Consulting for the Technical Professional
Web WN9903 Spread Spectrum Technology Web SKE61481  The Technical Professional as
Web WN9904 Wireless LAN Infrastructure Internal Consultant
Devices ) Web SKEG1482  Creating Effective Contracts
Web WN9905 Antennas and Accessories
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Web SKE61483 Using Data as a Technical
Professional Consultant
Web SKE61484 Resistance and Technical

Professional Consultants

Managing Technical Professio nals

Web SKE20212 Understanding Technical
Professionals

Web SKE20213 Attracting, Motivating, and
Retaining Technical Professionals

Web SKE20214 Models for Managing Technical
Professionals

Web SKE20215 Developing Career Plans for Your
Technical Professionals

Web SKE23671 (NEW) Managing Technical

Professionals Simulation

Moving from Technical Professional to Management

Web SKE20205 Management Development for

Technical Professionals

Web SKE20217 Technical Support Essentials

Web SKE20218 Assessing Customer Behavior

Web SKE20219 Technical Support Agent Survival
Skills

Web SKE20220 Technical Support Agent Skills
Simulation

Web Strategie s for Business

Web WN1031 Web Strategies for Business

Web WN1032 E-Commerce 7.0

Web WN1033 Web Development Process

Web WN1034 Web Design, Authoring and
Graphics

Web WN1035 Web Technologies

Web WN1036 Legal, Ethical, Social, Global and
Taxation Issues

Web WN1037 Web Security

Mainframe

Web SKE20206 Communication Skills for Generic Languages
Successful Management
Web SKE20207 Process Management Skills
Web SKE20208 Leadership Development for COBOL
Technical Professionals Web MLE60201  COBOL: 1 Basics
Web SKE20209 Strategies for Transitioning into Web MLEG0202 COBOL: 2 Program Structure
Management _ Web MLE60203  COBOL: 3 Data Structure
Web SKE20210 Transitioning From Technical Web MLEG0204 COBOL: 4 Coding the Procedure
Professional to Management Division
Web SKE20211 From Technical Professional to Web MLE60205  COBOL: 5 Completing the
Leadership Simulation Procedure Division
Web MLEG60206 COBOL: 6 Numerics
Running an Online Business Web MLE60207 COBOL: 7 Coding Arithmetic
) ) ) Statements
Web MLE84001 Running an Online Business: 1 Web MLE60210 COBOL (New): 1 CICS and the
Your E-Business New COBOL
Web MLEB84002 Running an Online Business: 2 Web MLE60211 COBOL (New): 2 Migration to the
Getting Started New COBOL
Web MLE84003  Running an Online Business: 3 Web MLE60212  COBOL (New): 3 Functions in the
Influences on E-Commerce New COBOL
Web MLEB84004 Runnlng an Online Business: 4 Web MLE60213 COBOL (New): 4 Compiling and
Killer Apps _ _ Debugging
Web MLE84005  Running an Online Business: 5 Web MLE60220  COBOL (OS/VS): 1 Fundamentals
Developing Your E-Business Web MLE60221  COBOL (OS/VS): 2 Program
Web MLEB84006 Running an Online Business: 6 Structure
Real-Time and Data Mining Web MLE60222  COBOL (OS/VS): 3 Data Division
Web MLEB84007 Running an Online Business: 7 Web MLE60223 COBOL (OS/VS): 4 Procedure
Lowering Your Business Costs Division
Web MLE84008 Running an Online Business: 8 Web MLEG60224 COBOL (OS/VS): 5 Completing
Customer Service and Payment Your Program
Web MLE84009 Running an Online Business: 9 Web MLEG60225 COBOL (0S/VS): 6 Numerics
Marketing Your E-Business Web MLE60226 ~ COBOL (OS/VS): 7 Arithmetic
Web MLE84010 Running an Online Business:10 Statements
Advertising on the Internet CD/Web WT1590 Advanced COBOL
Web MLE84011 Running an Online Business:11 CD/Web WT1970 0S/390 COBOL
Building Marketing Strategy CD/Web  WT2220 Basic COBOL
Web MLE84012 Running an Online Business:12 CD/Web WT2230 Intermediate COBOL
Resource Planning
Web MLE84013 Running an Online Business:13
Managing Your E-Business FOCUs
Web MLE51001 FOCUS: 1 Getting Started
Strategic IT Planning Web MLE51002 FOCUS: 2 Working with FOCUS
Web MLE51003 FOCUS: 3 Basic Report
Web SKE20201 Setting the Stage for IT Success Preparation
Web SKE20202  Strategic Decision Making Web MLE51004  FOCUS: 4 Creating Simple
Web SKE20203 IT Challenges: Present and Future Reports
Web SKE20204 Strategic IT Planning Simulation Web MLE51005 FOCUS: 5 Creating Complex
Reports
Technical Support Agent Skills Web MLE51006 FOCQS: 6 Additional Reporting
Techniques
Web SKE20216 The Contact Center and Technical Web MLES51007 FOCUS: 7 Fundamentals of
Support Agent Graphs
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