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CU Training Announces new Collections series

NANAIMO, BC CANADA – SEPTEMBER 7th, 2008 – CU Training, a leading developer of credit union training announces the release of a new series in their US Course Library. The newest series is called Collections.

About ‘COLLECTIONS’
This series is comprised of 4 courses and corresponding exams.
· COLL01: Introduction to Collections

· COLL02: The Collection Cycle

· COLL03: Collection Procedures

· COLL04: Overview of Collection Laws and Regulations

COLL01: Introduction to Collections: This program will introduce you to the functions and objectives of the collection department within our credit union. You will learn about the general objectives of the collection department, expected standards for collector conduct, primary reasons for delinquency on loans, some preliminary techniques for collecting on delinquent loans, and availability of credit counseling to our members.

COLL02: The Collection Cycle: Sound collection and recovery functions are essential to the success of a consumer credit operation. Collectors can make the difference between retrieving a profitable credit union asset and writing off an account as a loss. This program will introduce you to the different stages of the collection cycle, and the remedies that are available to the collector at each stage.

COLL03: Collection Procedures: This program introduces you to collection procedures used to resolve account delinquencies. Early collection actions include making phone calls and sending letters, and progress to repossession, court judgments, and other legal action as the delinquency becomes more serious. A skilled collector needs to identify the member's problem and match it with the appropriate remedy in a way that encourages timely repayment and preserves member dignity and goodwill. In the case of serious delinquencies, specialized skills must be used to ensure that collection procedures are adhered to, and strong action is taken as quickly as possible.

COLL04: Overview of Collection Laws and Regulations: This program provides an overview of the federal and state laws and regulations that govern debt collection practices and credit reporting activities at our credit union. This introduction includes guidance for reporting to credit reporting agencies; ethical debt collection practices; privacy of consumer information; special provisions for servicemembers on active duty; and reporting canceled debt to the IRS.


About CU Training

CU Training Inc., established over 14 years ago, is a highly respected international provider of quality credit union training systems. More than 200 North American credit unions have chosen CU Training to be their Learning Partner.

CU Training specializes in training credit union – and only credit union – employees. The course library is maintained by credit union training specialists. CU Training delivers content-rich programs in a unique online format that allows credit unions to customize program content, making the training organization-specific and assuring that each training program contains up-to-date information for years to come.
If you are not already a CU Training ‘Learning Partner’ credit union, and would like to find out more about how your credit union can benefit by becoming one, please contact us at:

sales@cutraining.com or by calling (toll free) 888-466-1634.

